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| OnuwrT gen
I GENERAL

1 Uen
1 Purpose

OBwue npaBuna crnyxaTt Kako OnwTu MHGOPMaUUN Ha YYEeCHUUUTE BO NPOLECOT Ha OLEHKa U
npoBepKa Ha MOCTOjaHOCT Ha cBojcTBaTa. McTo Taka cogpxat onwTtn Gapawa Kom mopaaTt ga
6upat ucnonHeTn 3a gobvBamwe 1 ogpXKyBake Ha CepTUPUKATOT T.e. AoBuBaHe Ha AOKYMEHT
3a MNoCTojaHOCT Ha cBojcTBata. OBue npaBuna mm pageduHupaatr  obepckute Ha [TUM
CepTudumkaumja 1 Ha Npou3BOAMTENOT/ OBMACTEH 3acTanHWK (MoHaTtamy: MOAHOCUTENOT Ha
bapaneTo).

These rules serve as general information to participants in the evaluation and verification of the
constancy of performance. They also provide general requirements that must be met to obtain
and keep the certificate, i.e. to obtain the document on the determination of the product type.
These rules also specify respective obligations of the GIM Certification and the
manufacturer/authorized representative (hereinafter referred to as: the Applicant).

2 lNogpayje Ha npuMeHa
2 Scope

OBue npaBuna ce HaMeHeTM 3a NoAHOCMTENOT Ha OGapawe 3a oOueHKka W npoBepka Ha
NMOCTOjaHOCT Ha CBOjCcTBATa, HA HOCUTENUTE Ha cepTUMKaTn U HUBHUTE NOAM3BEAYyBayu, Ha
HOCUTENUTE Ha OOKYMEHTW 3a ofpenyBawe Ha TUMNOT Ha NMPOM3BOAOT, a M npumeHyea n M'M
CepTtudmkaumja, ogHocHo 4dneHoBute Ha CO, uneHoBute Ha MOUMMC, nabGopatopujata 3a
Tectupawe Ha TMIM n nognasenysavnte 3a NooALENHN aKTUBHOCTH.

These rules are to be used by entities submitting applications for the assessment and
verification of the constancy of performance, by certificate holders and their subcontractors, and
by holders of documents on the determination of the product type. The rules will also be used
by GIM Certification, Certification Board members, members of the Constancy of Performance
Assessment and Verification Group, GIM testing laboratories, and by subcontractors for
individual activities/actions.

3 Nonmun n pedpmHULUN
3 Terms and definitions

Hasunsute n gemHnummTe npumeHeTu Bo MNpaBUnHUKOT AadeHN ce BO JOKYMEHTUTE:
e MKC EN ISO 9000:2008, Cuctemun 3a ynpaByBake CO KBanuTeT — OCHOBHWU Hayena u
PEYHUK.
e MKC EN ISO/IEC 17000:2010, OueHka Ha coobpasHoCT — PeyHuk 1 onwTn Havena
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¢ MKC EN ISO/IEC 17065:2012, OueHka Ha coobpasHocT — bapara 3a Tenorto Koe ja
crnpoBeayBa cepTudukalmjata Ha nponssoau, npouecu n yenyrm (ISO/IEC 17065:2012)
e 3akoH 3a rpagexHun npounssoau (Cn. BecHuk Ha PM 6p. 104/2015 1 192/2015)

1 AONONMHUTENHO oabpaHn AOKYyMEHTH 3a NoTpebuTe Ha oBMe npaBuna.

Terms and definitions applied in these Rules are given in the following documents:

o MKS EN ISO 9000:2002, Quality management systems - Basic principles and ocabulary

o MKS EN ISO/IEC 17000:2007, Conformity assessment — Vocabulary and general
principles (ISO/IEC 17000:2004; EN ISO/IEC 17000:2004)

0 MKS EN ISO/IEC 17065:2012 Conformity assessment — Requirements for bodies certifying
products, processes and services (ISO/IEC 17065:2012)

o Construction products Low (Official Gazette of RM no. 104/2015 and 192/2015)

and in additionally selected documents for the requirements of these Rules.

OueHka 1 NpoBepKa Ha NOCTOjaHOCTa Ha CBojcTBaTa

MocTankaTta koja ja cnpoBenyBa TpeTta ctpaHa, MM a.g., TMIM CepTudukaumja, BO Bpcka co
HUBHNTE CYLUTUHCKN KapakKTEPUCTUKK, a Ce CNpoBeAdyBa BO COrflacHOCT CO €4EeH 04 CUcTeMnTe
(1+, 1, 2+) wn BO cornacHocT co OGapawata Ha odpedeHVn  ycornaceHu
XapMOHM3MpaHW/MaKedOHCKN TEXHUYKN crneuudukaumm u Bo CornacHocT co ctaHgapgotr MKC
EN ISO/IEC 17065:2012.

Assessment and verification of constancy of performance

Procedure conducted by a third party, GIM a.d., GIM Certification, in relation to their essential
characteristics, and is carried out in accordance with one of the systems (1 + 1, 2 +) and in
accordance with the requirements of a specific harmonized / Macedonian technical
specifications and in accordance with MKS EN ISO / IEC 17065:2012.

OpapenyBawe Ha TMNOT Ha NPOU3BOAOT

Mpouec koj ro Boan TpeTa cTpaHa, MM a.g., TMM Ceptudumkaumja, Bp3 OCHOBa Ha
UCNUTyBawe Ha TUNOT (BP3 OCHOBA Ha 3emMawe MOCTPUM Of CTpaHa Ha npov3BOAUTENOT),
npecMmeTka Ha TMNoT, TabenapHW BPeAHOCTU UMM OMMUCHA OOKYyMeEHTaumja 3a Npou3BogoT BO
cornacHoct co egeH op cuctemute (1+,1) m Bo cormacHocT co 6GapawaTa ogpedeHn BO
yCOrnaceHn XapMOHU3NPaHW/MaKeOOHCKM TEXHUYKM chneumdukaumMm M BO COrMacHOCT CO
crangapgot MKC EN ISO/IEC 17065:2012.

Determination of the product-type

Procedure conducted by a third party. GIM.a.dd, GIM Certification, based on type testing (based
on sampling conducted by the manufacturer), type calculation, tabular values or descriptive
documentation of the product, in accordance with one of the systems (1 +, 1), and in
accordance with the requirements of certain harmonized / Macedonian technical specifications
in accordance with MKS EN ISO / IEC 17065:2012.

CepTudmkaT 3a NOCTOjaHOCT Ha cBojcTBaTa Ha NPOM3BOAOT

[lokyMeHT co kOj ce MOTBpAyBa [fAeka € cepTuduuupaH rpagexHuoT npoussod/rpyna Ha
npon3BoaM BO OAHOC Ha MOCTOjaHOCTa Ha CBOjcTBaTa, a ja u3gasa cepTUdUKALMOHO Terno 3a
Npoun3BoA, Kako MMEHYBaHO NN ogo0peHO TErO.

Certificate of constancy of performance
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Document demonstating that a construction product or a group of construction products in
relation to the permanence properties, and is issued by a certification body for the product, as
notified or approved body.

Ceptudmkat 3a coobpasHOCT Ha KOHTpona Ha habpuyko NPon3BoACTBO

[oKymMeHT cO KOj ce noTBpAyBa [fAeka e cepTuduumpaHa KoHTponarta 3a gabpuykoTo
Npov3BOACTBO Ha rpagexHu npoussogu/rpyna Ha nNpovM3Boau, a ro usgaBa cepTUdUKaLMOHO
Terno 3a KoHTpona Ha habpuyko NPOM3BOACTBO, KAKO MMEHYBAHO U 0A40BpeHo Teno.
Certificate of conformity of factory production control

Document demonstating that certified factory production control for construction products /
product groups, and is issued by a certification body for controlling factory production, as
notified or approved body.

CepTtudmkaLumoHa wema

CepTudumkaumckm cuctem Koj ce OgHecyBa Ha cneuudunumpaHu npousBoanM, a 3a Koum ce
npuMeHyBaaT UCTU yTBpAEHM Bapatrba, cneundnyHn npasuna n npoueaypu.

Certification scheme

Certification system refering to specified products, for witch the same determined requirements,
specific rules and procedures apply.

MNpolwinpyBarke Ha cepTudmkalmjata

MocTanka 3a npowunpyBake Ha cepTUdUKaLUCKOTO nogpavije.
Certification extention

Procedure of extending of the certification area.

HamarneHo nogpavje Ha cepTudumkaumja

lMocTankata 3a NOHULWTYBawe Ha cepTudUKauujaTa BO HeKoj Aen o cepTUdMKaUMCKOTO
nogpavije.

Certification reduction

Procedure of annulment of certification in some part of the certification area.

CycneHsuja Ha cepTudukaumjata

lMocTanka 3a npuBpeMeHO MOBrieKyBake Ha JojerneHarta cepTudukauunja, Ha gen unm BO
uenocr.

Certification suspension

Procedure of temporary withdrawal of a given certification, in a part or as awhole.

[NoBnekyBawe Ha cepTuduKkaumjaTa

lMocTanka 3a noHMLWTYBake Ha cepTudmkaumjata Bo LEenocT.
Certification withdrawal

Procedure of annulment of a certification as a whole.

MM Ceptudumkaumja

dnekcnbunHa opraHusaumcka egumHuua Ha uHetutyToT TMM a.g.; cepTudukauncko Teno Koe
HYOW YCNyrM 3a OuUeHKa W npoBepka Ha MOCTOjaHOCT Ha CcBojcTBaTta Ha MpousBoauTe,
ceptTudmkaLmja Ha KOHTponata Ha abpuykoTo MPOM3BOACTBO, OApedyBake Ha TUMOT Ha
npounseogoT. OBa v BKNy4yBa CrieAHUTE aKTUBHOCTUTE: OApedyBale Ha TUMOT Ha NPON3BOAOT
BP3 OCHOBa Ha WUCNUTyBakbe Ha TUMNOT (BKIYYYyBajkKM M MOCTpupake) npecMeTka Ha TunoT,
TabenapHn BpegHOCTU WM ONUCHA AOKYMEHTauMja 3a MpPOW3BOAOT; MOYETeH npernes Ha
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NPOV3BOAHWNOT MOrOH U KOHTpora Ha ¢habpu4koTo NPOM3BOACTBO, MOCTOjaH HaA30p; OueHKa U
BpeAHyBake Ha KOHTporiaTa 3a pabpuyko MPOM3BOACTBO; UCMUTYBake Ha CRy4YajHu MOCTpWU
3eMeHn npeq nywTawe Ha npou3BoauMTe BO npogaxba, M usgaBarwe Ha cepTudukat 3a
MoCTOjaHOCT Ha CBOjcTBa, cepTudukaT 3a Coobpas3HOCT Ha KOoHTponaTta 3a ¢abpuykoTo
NPOU3BOACTBO W [OOKYMEHT 3a oapedyBake Ha TUMOT Ha NpOM3BOAOT BO COMMacHOCT CO
ctangapgot MKC EN ISO/IEC 17065:2012.

GIM Certification

It is a flexible organisational unit of GIM a.d.; a certification body offering services relating to the
assessment and verification of constancy of performance, certification of factory production
control, and determination of product type. This includes the following activiteis: determination
of product type based of type testing (including sampling), calculation of type and tabular
values, and provision of product description documents; initial inspection of production plant and
factory production control; continuous surveillance, evaluation and assessment of factory
production control; testing random samples taken before the product is marketed. This unit also
issues constancy of performance certificates, factory production control conformity certificates,
and documents on product type, all in accordance with MKS EN ISO/IEC 17065:2012.

CO

Ceptudpmkaumnckmn ogbop Ha TMM a.g., T’MM CepTtudukauuja.
(010]

Certification Board of the GIM a.d. , GIM Certification.

rovnrc

pyna 3a oueHyBaHe U NPOBEPKA Ha MOCTOjaHOCTa Ha CBOjCTBa/rpyna 3a oapeayBake Ha TUNoT
Ha NpoOn3BOAOT.

AVCP Group

Assessment and Verification of Constancy of Performance Group/Determination of the Product-
Type Group.

VmeHyBaHW/ 0AroBOpHH NuLe

JInua koun BpLuaT akTMBHOCTM 3a OLEHKa M NpoBepKa Ha NOCTOjaHOCT Ha cBojcTBaTa.

Nominated / responsible persons

AVCP Group members, assessors and persons for verification of the factory production control
in the AVCP system.

MooHocuTen Ha Gapawe

JNInyHocT koja nogaasa 6apare 3a OueHyBake U NpPoBepKa Ha MOCTOjaHOCT Ha CBOjCTBA, MOXe
Aa buae nponssoanTEN UNN HEroB OBMACTEH 3acTarHuK.

Applicant

A person applying for Assessment and Verification of Constancy of Performance, he may be the
manufacturer or his authorized representative.

Hocuten Ha ceptudmkar

ConcTBeHNK Ha cepTMdUKaATOT 3a KOro € Mu3BplueHa cepTuduKauujata, Moxe ga buge
NPOn3BOANTEN U HErOB OBITACTEH 3acCTamnHuK.

Certification holder

The certificate owner for whom the certification was performed, he may be the manufacturer or
his authorized representative.

Kanou
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N3pasyBawe Ha He3a4oBOSICTBO KOH UMEHYBAHOTO OAHOCHO 0O0BpeHOTO Teno, of u3nyKo
nuue/ npaBHO Nuue, Koe ce 04HEeCyBa Ha akTUBHOCTUTE Ha Toa Teno/npaBHoO nmLe.

Appeal

An expression of dissatisfaction addressed to the notified body/approved body by a
physical/legal person relating to activities of this notified body/legal person.

Mpurosop
Bbapate Ha nogHocuTenoT Ha Oapare 3a npeucnuTyBawe Ha OAJTYKM HEMOBOSHM 3a HEro,

AafeHn o4 npujaBeHo unv ogobpeHo Teno, a ce ogHecyBaaT Ha CTaTyC; HEMOBOSHW OANYKU Ce:
e OpbGueake aa ce npudatn bapame

Opnbuearbe Ha NPOAOIKYBak-€ BO OLEHKaTa

Bapathsa 3a KOpeKTUBHN MEPKH

M3meHn BO nogpadvjeTo Ha oLeHKa M NpoBepka Ha NOCTOjaHOCT Ha CBOjcTBaTa

Opnyka 3a ogbuBarse, CycrneHaunja unm noBrekyBawe Ha cepTudmkaToT

[pyrn akTMBHOCTM KOW cnpedyBaaTt AobvBare n/unu ogpxKyBarwe Ha cepTudmkaToT

Complaint
A certification applicant's request for reconsidering of an unfavourable decision by a certification

body related to the certification status. Unfavourable decisions are as follows:
0 declining to accept the application
declining to continue the assessment
requirements for corrective actions
changes of assessment and verification of constancy of performance area
decisions related to declining, suspension or withdrawal of certification
other activities preventing the obtaining and/or maintenance of the certificate.

O O0OO0O0O0

I NMOCEBHU OAOPEABU
Il SPECIAL PROVISIONS

1 BoBep
1 Introduction

CunctemoT 3a oueHka M npoBepka Ha MOCTOjaHOCT Ha CBOjCTBATa Ha rpagexHuTe Npou3Boan
BOCMOCTaBEH € 3a XapMOHWU3NPaHO N HEXapMOHM3UpaHo nogpadje, Bp3 OCHOBa Ha 3aKOHOT 3a
rpagexHu npomseoamn (Cn. BecHunk Ha PM 6p. 104/2015 n 192/2015)

3a xapMOHM3MpaHoO nogpadje ce npumeHyBaaT oppenbu og Ypembarta (EU) 6p. 305/2011 Ha
EBponcknot napnameHT u coBeT of 9 Mapt 2011, koja nponulyBa XapMOHU3MPaHU YCNOBMK 3a
TpryBake Ha rpagexHu nNpov3BOOU M XapMOHWU3MPAHU TEXHWYKM chneuudurkauumn 3a rpagekHu
npou3soau.

3a HexapMOHM3NPaHOTO Mofpadyje ce NpUMeHyBaaT COOOBETHUTE CepTUMUKALMCKA OOKYMEHTU-
TexHuukn nponucu (MM-CA-007, TMM-CA-008, N'MM-CA-009, N'MM-CO-010, T’MM-CA-011, TIM-
CA-013, r’mm-ca-o14, riim-ca-o15, rmm-ca-o1e, riM-ca-017, rmiM-Ca-018) n makegoHckute
TEXHWYKM cneumdmrKaumm 3a rpafiexxH Npom3Boaun.

The system for the assessment and verification of the constancy of performance of construction
products has been set up for the harmonized and non-harmonized areas, in accordance with
the Construction Products Low (Official Gazette of RM no. 104/2015 and 192/2015).

Provisions contained in the Regulation (EU) No. 305/2011 of the European Parliament and
Council of 9 March 2011, which lays down harmonised conditions for the marketing of
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construction products and harmonised technical specifications for construction products, are
directly used in the harmonised area.

For unharmonised area the proprer certification documents- technical regulations are applied
(GIM-SD-007, GIM-SD-008, GIM-SD-009, GIM-SD-010, GIM-SD-011, GIM-SD-013, GIM-SD-
014, GIM-SD-015, GIM-SD-016, GIM-SD-017, GIM-SD-018) as well as the Macedonian
technical specifications for construction products.

NM CepTtudumkaumja m ceptudumumpa rpagexHute npou3Bogu, ceptudumumpa KoHTposia Ha
¢abpnyKOTO MPOM3BOACTBO, BPLUM aKTUBHOCTU 3a OLIEHKa, MOCTOjaH Hag30p U UCnMTyBake Ha
rpagexHu npovssBoan 3a noTpebute Ha cepTudumkaumjaTta, U MMa LENocHa KOHTpona wu
noTnosiHa OAroBOPHOCT BO CNpoBeAdyBake Ha MoCcTankuTe 3a cepTudurkaumnja n ogpxKyBarwe Ha
cepTucmkaToT.

The GIM Certification certifies construction products, certifies factory production control, and
manages activities for the assessment, continuous surveillance and testing of construction
products as undertaken in the scope of certification, and also exerts full control of and is fully
accountable for the conduct of certification procedures and continued validity of certificates.

NM CepTtudmkaumja, Kako MMeHyBaHO/OQOBPEHO Terno, Kako BMCOKO CTPYYHO M TEXHUYKM
ocnocobeHo, npeTcTaByBa OCHOBa 3a [fosepba BO cepTudwmkauujata Ha npoussoguTe/
cepTudmkaumja Ha KoHTporia BO pabpuyKOTO NPOU3BOACTBO, odpedyBake Ha BUMAOT Ha
nNpov3BOAOT, ynpaByBake CO NEPCOHanoT U paboTeHeTo Ha OpraHn3auMoHUTE eOuHUUM Ha
MM a.g..

The GIM Certification notified/approved body is a highly professional and technically competent
certification body. It inspires confidence and trust in product certification, certification of factory
production control, determination of product type, and in the inspection and testing bodies’
activities in all organisational units of the GIM a.d.

lMonHo nme 1 NpaBeH cTaTyc:

CkpateHo ume: ' ,MAKEOOHWJA® a.n Ckonje
EOB MK 4030975274722

EMBC 4067533

CeawnwTe: yn. [pesgeHcka 6p. 52

TenedoH: + 389 2 30 91 906

dakc: + 389 8 30 66 828

e-mail: info@gimcert.mk

web: http://www.gim.com.mk

Full title and legal status is:

Short title is: GI ,MAKEDONIJA" a.d. Skopje
MBS: 4030975274722

OIB: 4067533

Location: st. Drezdenska 52

Tel.: + 389 2 30 91 906

Fax.: + 389 8 30 66 828

e-mail: info@gimcert.mk

web: http://www.gim.com.mk

Ha HauunoHanHo HuBo MM CepTucdukaumja ke buge uneH Ha rpynarta Ha oBnacTeHu Tena,
OOHOCHO Ha HauuoHarnHaTta mupop rpyna (National Mirror Group).
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At the national level GIM Certification will be a member of a group of authorized bodies and the
National Mirror Group.

2 Ceptudmumpame Ha nponsBogu/KoHTpona Ha ¢pabpnyKo NPoOu3BOACTBO
2 Products and factory production control certification

2.1 Kputepunym 3a ceptucdmukaumja, npomeHa Ha Kputepmym 3a ceptudukauumja
2.1 Certification criteria, changes in certification criteria

'MM CepTtudpmkaumja nma npouenypu 3a ceptudpmumparse n ogpxyBake Ha cepTuumkaToT BO

COrnacHocT co cnegHute bapama:

0 MKC EN ISO/IEC 17065:2012, OueHka Ha coobpasHocT — baparse 3a opraH Koj ja
crnpoBeayBa cepTudukaumjata Ha nponssoau, npouecu n yenyrm (ISO/IEC 17065:2012)

0 MKC EN ISO/IEC 17067:2013, OueHka Ha coobpa3sHocT -- OcHoBM 3a cepTudmkaumja Ha
npoun3BoAM U ynaTcTea 3a wemu 3a ceptudmrkaumja Ha npomssoam ISO/IEC 17067:2013; EN
ISO/IEC 17067:2013)

0 ISO/IEC Guide 28:2004, Conformity Assessment — Guidance of third-party certification
system for products

GIM Certification is carrying out certification procedures and certificate maintenance in

accordance with the following requirements:

0 MKS EN ISO/IEC 17065:2012, Conformity assessment — Requirements for bodies certifying
products, processes and services (ISO/IEC 17065:2012)

o EN ISO/IEC 17067:2013 Conformity assessment — Fundamentals of product certification
and guidelines for product certification schemes (ISO/IEC 17067:2013; EN ISO/IEC
17067:2013)

o ISO/IEC Guide 28:2004, Conformity Assessment — Guidance of third-party certification
system for products

MogHocuTenoT Ha Bapakwe n N'MM CepTudumkaumja mopaaTt ga ro ycornacart CBOjOT CUCTEM Ha
yrnpaByBawe CO AOKYMEHTM CO 3agorpkutenHa npumeHa: Perynatusa (EU), 3akoHw, npasuna,
TEXHUYKM NPOMMUCHK.

Applicants and GIM Certification shall harmonise their documents of management systems with
the compulsory applications: regulation (EU) laws, ordinances and technical regulations.

NM CepTtudukaumnja e JomkHa HaBpeEMEHO da M U3BECTU KIMEHTUTE 3a WU3MEHMTE Ha
cepTudmkaumoHmTe Kputepnymm (Np. HOBM Bep3uMM Ha CcTaHgapaum), U ga ogpenu pok BO KOj
namenHute Tpeba ga Gugat NnpuMeHeTH, NPUTOa Aa ro cneau cnpoBefyBakeTO HAa TUE NPOMEHMU
BO CUCTEMOT Ha yrnpaByBahe W MOCTankntTe Ha nogHocuTenoT Ha HGapawe u Npou3BedyBayoT.
BaxHocTa Ha HOBOTO M3gaHue Ha cTaHOapAoT Ke 3anoyHe 2 meceuun of HeroBoTo objaByBam-e
Ha cTpaHata Ha MCPM, a nepnogoT Ha UCTOBpEMEeHa NpuMeHa Ha CTapoTO U HOBOTO u3gaHue
e og 1 oo 3 roavHu BO 3aBUCHOCT O rofieMmHaTta Ha npoMeHuTe kou Tpeba aa ce HanpaBsar.
AKO 00 UCTEKOT Ha POKOT nogHocuTenoT Ha Gaparwe n npousBedyBayoT He M cnposedaTt U
npMMeHaT U3MeHuTe, BanuMaHocTa Ha cepTudmkaumnjata Hema ga 6uage npogosrkeHa. Bo taksu
crny4vau ceptudmkaumjata NpMBpeMEHoO ce CycneHampa unu rnoerekyBa, Kako 1 Ha Gapare Ha
nogHocutenot Ha 6apaweTo. [IMCMOTO CO KOoe ce M3BEeCTyBa KMMEHTOT 3a MPOMEHUTEe Ha
ceptudmkaumckiTe kputepmymmn Tpeba ga éuae notnuwaHo of ctpaHa Ha PakoBoauTenoT Ha
'MM CepTudukaumja.

GIM Certification is obliged to inform the clients about changes in certification criteria on time
(for example in the case of publication of a new version of standard), to define the deadline for
application of these changes and to inspect the application of the changes in the management

PeBuanja 05 Ctpana 8 og 30



FrPAGEMEH WHCTHT YT

MAKEOHW.JA FPAOEXEH UHCTUTYT “MAKEOOHUJA” Al rmm-ca-0o1

Mpasuna 1: MNpaBuna 3a noTBpAyBake Ha coobpasHocT/npasuna 3a ceptTudnumnparse
Rules No. 1: Attestation of conformity rules/certification rules

systems and procedures of applicants and manufacturers. Validity of new version of standard
will start 2 months after publishing on ISRM web side, coexsitance period of old and new
version of standard is from 1 up to 3 years, depanding of amount of changes that have to be
applied. If at the end of the prescribed term the applicant and the manufacturer do not apply
these changes, the validity of the certificate will not be extended. In such cases the certificate
will be temporarily suspended or withdrawn, possibly also at the applicant's request. The letter
has to be signed by the Manager of GIM Certification.

2.2 NpeHoc Ha cepTuUdmnkauumja
2.2 Certificate transfer

[okonky npousBegyBadoT ro MNPOMEHW COMCTBEHUKOT, cepTudmkaumjata Moxe pa buge
npeHeceHa Ha HOBUOT COMCTBEHUK Mog, YCNoB Aa:

0 HoBuoT conctBeHuK ja npudatn M NOTBpAU MonuTUKaTa 3a KBanuTeT U CUCTEM Ha

ynpaByBahe

0 HasHauyeHnoT/0gobpEHMOT 1 KITyYEH NepcoHan ga ocTtaHe UCT

o [locTtankuTe ga octaHaT UCTU U

0 PeneBaHTHMOT NPOCTOP 1 oNpema ga ocTaHaTt UCTW.
If the ownership of the producer is changed, the certificate may be transfered to the new owner
under condition that:

o the new owner accepts and approves the quality policy and the management system

o the nominated / responsible and key personnel remains the same

0 procedures remain the same, and

o relevant production location and equipment remain the same.

Bo TakBu cny4an Haa3opHWOT nnaH Tpeba Aa ocTaHe HerMmpoMeHeT.
In such cases the surveillance plan shall not be changed.

2.3 HenpuctpacHocT, He3aBUCHOCT
2.3 Impartiality, independence

MM Ceptudmkaumja ja 06e3benysa cBojata HECNPUCTPACHOCTA U HE3ABUCHOCT MPEKY:
O cTpaTermja U nonuTuMKa Ha ogpxnue pa3soj Ha MM a.go. (Buagn TMM UHTEPHET

CcTpaHuua.)

O HauyvMHOT Ha [JoHecyBawe Ha oafyka 3a cepTudukauuja, oapedyBake Ha BUOOT Ha
npousBoaoT

O oOueHkKa

GIM Certification shall insure its impartiality and independence through:

o0 strategy and policy of sustainable development of GIM a.d. (see GIM a.d. INTERNET page)
0 decision related to certification, determination of the product-type

0 assessment.

Ycnyrute Ha M'MIM CepTtudukaumja ce goctanHm 3a cute nogHocuTenu Ha 6apare, 3a oncerot
Ha aKTMBHOCTKU Kom Moxe ga rn cnposege MMM CepTtudbnkaumja. (akTMBHOCTM KOw cnaraaT BO
AomeHoT Ha paboTta Ha MM CepTtudukaumja ce goctanHm Ha F'MM UHTEPHET ctpanuua)

GIM Certification services are available to all applicants operating in the field of activity covered
by GIM Certification. Fields in which GIM Certification services are available are indicated at
the GIM a.d. INTERNET page.
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HenpuctpacHoCcT W He3aBUCHOCT ce o00e3bedyBa npeky HA4YMHOT Ha BHaTpeluHaTa
opraHusauujata, co BKMyvyBawe Ha HagBoOpeLlleHO Teno 3a pamHoTexa Ha uHtepecu (HTPN)
HasHa4yeHO o4 cTpaHa Ha ynpaBaTa Ha WHctutytoT TMM a.4. Ha npeanor Ha oapedeHu
WHCTUTYLUN N 34PYXKEHW]a.

Impartiality and independence shall be insured by internal organization, by inclusion of
inspection of the External body for interest balance, nominated by the GIM a.d Board of
managers after the proposal of certain bodies and associations.

"M CepTudukaumja BpLuM OLEeHyBawe CO HEMPUCTPACHU U He3aBUCHKU vneHoBu Ha TOUTTIC
(oueHyBaun). TakBuTe oueHyBaka ce obe3bedeHn CO NpUMeHa Ha NOnMTMKa 3a KBanuteT u
uenu 3a keanuTteT npeky WHgpopmupawe Ha cute uneHosu Ha [OUMMC co Gapawe 3a
HEMNpuUCTPacHOCT UM HEe3aBMCHOCT, CO MOTNWWYyBawe Ha Wu3jaBa 3a HENpUCTPaCcHOCT,
HE3aBUCHOCT, MHTErpuTeT, OTCYCTBO Ha KOHMIIMKT Ha MHTEpecu nU ApYrn COOABETHU HAYMHU
(oanyku Ha Ynpaeata Ha T IM a.4.)

GIM Certification carries out assessments using services of impartial and independent members
of the

AVCP Group (assessors). Such assessments shall be insured by application of quality policy
and quality goals, by informing all Evaluation and Inspection Group members about impartiality
and independence requirements, by signing a declaration of impartiality, independence, integrity
and absence of conflict of interest or by other suitable means (decisions of the GIM a.d Board of
managers).

MM CepTtundmkaumja cnpoBegyBa KOHTpOSa Koja ce BPLUM Ha HEAUCKPUMMHUPAH N 0bjekTnBEH
HayMH, a npenopakuTe MOBpP3aHM CO cepTudMKauumjaTa unuM ogpenyBawe Ha TUMOT Ha
nNpPoOn3BOA0T Ce AOHeCeHn co uHTepHa oueHka (IA) n oueHka Ha ynpasata. [penopakute m
HocaT nuua Kou He y4ecTByBase BO OLeHYBaHEeTO.

GIM Certification conducts its inspection/surveillance procedures in an nondiscriminatory and
objective manner, and recommendations relating to certification or product type determination
are made in the scope of internal assessment (IA) and through Management Board’s
assessment. Recommendations are made by persons that did not take part in the assessment.

HenpucTtpacHocTa n He3aBucHocTa e obesbeneHa co Ognyka Ha YnpasaTta Ha TMIM a.g.
The impartiality and independence are ensured through decision of the GIM a.d. Management
Board.

2.4 loBepnuBoCT
2.4 Confidentiality

[oBepnueute nHdopmMaumm goGMEHN BO NMPOLECOT HA OLEHKa U NPOBEPKa Ha MOCTOjaHOCT Ha
cBOjcTBaTa, Ha3HaA4YeHW/OAroBOpPHM Nuua HecmeaT ga bwugaT gocTanHW Ha TpeTu nuua, 6es
nMcCMeHa CornacHoOCT oA CTpaHa Ha NogHOCUTENoT Ha GapaweTo/HocuTen Ha cepTudmKkar.
Confident information obtained during the assessment and verification of constancy of
performance procedure shall not be made available to the third party by nominated /
responsible persons without a written approval of the applicant / certificate holder.

Bo cnydaj kora noctom 3akoHCcKa o6Bpcka 3a objaByBatbe Ha TakBU UHGOpMALMK,
3auHTepecupaHaTa cTpaHa 3a Toa ke buge nsBecrteHa Bo nUcMeHa opma. 3a TakoB Cry4aj ce
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CMeTa u3BecCTyBake Ha HaanexHoto MuHucTepcTBO (Ha Mp. 3a u3gagdeHn u/vnu nosneyvYeHn
ceptucmkaTu, Kora Toa e NoTpebHo).

In the case when there is a legal obligation for publishing such information, the interested party
shall be informed thereof in writting. This case refers to informing the Ministry about the issued
and/or withdrawn certificates, when this is required.

HasHaueHu/ogroeopHu nuua Ha N'MM CepTudmnkaumja ce obBp3aHM 3a YyBake Ha OOBEPIIMBM
OOKYMEHTM W MoAaTouu Of KOPUCHWUKOT Ha ycryrata co noTnuwyBakwe A0oroBop 3a pabora u
noTnuwlyBake Ha nocebHa unsjasa.

Nominated / responsible persons in the GIM Certification have accepted to keep the documents
and data confidentiality of the service users by signing the labour contract and a special
declaration.

2.5 OpgroBopHu nuua n N’MM Ceprtudmkaumja Ynpasa
2.5 Responsible persons and GIM Certification Management

OpgroBopHMTE nMua ce 3ano3HaTu U UCTOTO ro NOTBpAyBaaT CO MOTNULIYBake Ha u3jaBa
cornacHo co:

a) lMpupayHuk 3a kBanuteT Ha MMM CepTudmkaumja Koj cogp>ku npoueaypa Ha cuctemu 3a
ynpaByBah-€ CO KBanuTeT u [NpupayHuk 3a ynpaByBahe CO KBAnMTET BO COMMACHOCT CO
MKC EN ISO 9001,

b) [HenoT Ha cBouTe oBnactyBaka U OArOBOPHOCTMU,

c) Co obBpcka ga bugaTt HeNpUCTPacHU, CaMOCTOjHM U HE3aBMCHU NPU OLleHKaTa u
npoBepkaTa Ha MOCTOjaHOCTa Ha CBOjCTBATa Ha NpoM3BOAUTE,

d) Co obBpcka 3a 3anosHaBawe Ha 'MIM CepTudukaumja Bo Bpcka CO HUBHUTE OUPEKTHU
NN MHANPEKTHW , CeralHn n/vnm NpeTxoaHn BPCKU CO NPOM3BOANTENOT MUnn
NPOEKTaHTOT Ha NPeaMEeTOT 3a OLeHKa 1 NPoOBepKa Ha NOCTOjaHOCT Ha CBOjCTBATa,

e) OOBpcka 3a YyBaw-€ Ha OenoBHa TajHa.

Responsible persons are familiar with, and have signed declaration that they are familiar with
the following:

a) the GIM Certification Quality Manual containing the process of the quality management
system and Quality Management System Manual in accordance with MKS EN ISO 9001 and
related documents

b) the area of their authority and responsibility

c) the obligation to be impartial, autonomous and independent in the assessment and
verification of constancy of performance activities

d) the obligation to inform GIM Certification about their direct or indirect, present and/or
previous relations with the manufacturer or the designer of the assessment and verification of
constancy of performance object

e) obligation to keep the business confidence (secret).

Mpeky oanykute Ha Ynpasata Ha MM a.g., Ynpasata Ha TMIM CepTudmkauuja. o6esbenysa
OLroOBOPHM NUua 3a BpLUeke Ha paboTaTa 3a oueHKa 1 NMpoBepKa Ha NOCTOjaHOCT Ha CBOjCTBa
BO cornmacHocT co obBpckute nog 6) oo 4). [loBepnveocta Ha oAroBopHUTE nNuua e obesbeageHa
BO COrfnacHocT co obepckaTta nog €)., oa CtatyTtot Ha MM a.g.

Following the decisions of the GIM a.d. Board menagers, GIM Certification Management shall
insure for responsible persons, to carry out the attestation procedure in accordance with the
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obligations under b) through d). The confidentiality of the responsible person is assured,
complying to e), by the GIM a.d. Statutes.

HenpuapxyBarwe kOH obGBpckaTa nog 0) m O) pe3yntmpa CO CEPUO3HU MpekpllyBawa Ha
paboTHuTe 06Bpcku cornacHo co Ctatytot Ha UM a.g.

Non-observance of the obligations under b) and d) represents a serious violation of work
obligations according to the GIM a.d. Statutes.

[okymeHTauuvjaTa koja HacTaHyBa Mpu MpouecoT Ha cepTudukauunja € gocranHa camMo Ha
HasHayeHuTe uneHoBu Ha [OWUIMMC, HasHayeHu uneHoBn CO u pakosBoguten Ha VM
CepTudpmkaumja, n ce 4yBaaT Ha cuUrypeH HauumH. [Npuctanotr go npoctopumte Ha [VIM
Ceptudpmnkaumja e nog Hagsop. KopucHuumte Ha ycnyra U noceTutenute BO NPOCTOPUUTE Ha
MM Ceptndukaumja MM e A03BOSMEH €AMHCTBEHO BO MPUCYCTBO Ha MOCTOjaHO BpaboTeHO
nuue.

Documentation of the certification procedure is available only to the nominated AVCP Group
members, to the nominated members of the Certification Board and to the GIM Certification
Head. This documentation shall be safely stored. Access to the GIM Certification area is under
surveillance and service users and visitors are allowed to be in the GIM Certification area only
in presence of a permanent employee.

2.6 [loppauyje 3a oueHKa M NMpoBepKa Ha MOCTOjaHOCT Ha CBOjcTBa, NoAHecuTenu on
3emMju uneHku Ha EEA n TpeTtu apxaBu

2.6 Assessment and verification of constancy of performance area, applicants from EEA
member state and third countries.

NMM Ceptudpmkaumja BO cBojaTa obnacTt Ha pfgenysawe, ro npudaka 6GapaweTo 3a
cepTudmkaLlmja Ha cekoj nogHecuTen Ha 6apare, NPOM3BOAUTEN UMW OBMACTEH 3acTarHuK.
GIM Certification shall accept for certification, in the areas of its activities, requests from all
applicants, manufacturers or authorized representatives.

BapareTo ce nogHecyBa 3a rpagexHun Npoussoaun/rpyny Ha Npou3Boau, 3a Koja NogHOCUTENOoT
Ha GapaweTo cMeTa [eKka MOoXe [a ja AOoKaxe YCOornaceHocTta CO MaKeAOHCKUTE TEXHWUYKK
crneundukaumMm 1 3akoHCKM odpeabu, a ce nononHyBa Ha ogpedeH obpaseu. YcnosuTe 3a
paboTa ce nponuwyBaaTt npeg no4eToKOT Ha cepTuduKkaumja n NpoBepka Ha NOCTOjaHOCTa Ha
cBojcTBaTa. [pomMeHn kako WTO ce HamanyBawe Ha 06eMOT Ha UCMUTyBakwe Ha noapayjeto
npeaBnaeHo 3a OLeHKa 1 NpoBepKa Ha MOCTOjaHOCT Ha CBOjcTBaTa 3a BpeMe WU Ha KpajoT Ha
npouecot Hema Ada 6uae npudateHo ocobeHo ako TakBoTO Gapare € kako nocneguua of
HeraTMBHWUTE pe3ynTaTn JOOBUeHN Npu TeCTUpareTo.

Applications shall be submitted for construction products/groups of products for which the
applicant can prove compliance with either harmonised or Macedonian technical specifications
and legal provisions. Applications shall be filed using a special form. Conditions for provision of
services shall be regulated before the start of certification and verification of constancy of
performance. Any change, such as reduction in the scope of certification and verification of
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constancy of performance, either during or at the end of the procedure, shall not be accepted,
especially if such request is based on negative test results.

2.7 MecTa 3a oLeHKa
2.7 Assessment locations

AKTUBHOCTUTE 3a OLleHyBak€e 3a BpeMe Ha NOYETHMOT Hag30p U NOCTOjaH HaA430p MoXaT Aa ce
ofBMBaaT UCTO Taka M Ha Opyru fiokaumm, ako TMe MecTa Cce BaXHM 3a OLeHKaTa 1 npoBepkaTa.
Ha npumep TakBm cnyydau ce: nabopatopum Ha noausBedyBavy UYMW YCAYrU M KOPUCTU
npoussenysadot. OgHanpen ce cneumduumpaaT MecTaTa Ha Kou Ke ce BpLUM Haa3opHa
MHcnekuuja.

Assessment activities during initial inspection and continuous surveillance can be undertaken
on other locations as well, if such other locations are significant for the scope of assessment
and evaluation. For instance, such location may be the laboratory of the subcontractor whose
services are used by the manufacturer. Locations on which assessments will be made shall be
specified in advance for surveillance inspection purposes.

2.8 Ja3uK Ha Koj ke ce Bpluu cepTudukaumjata
2.8 Certification language

CnyxbeH jasvk 3a cnpoBefyBaweTO Ha cepTuduMKauuvjata € MakedOHCKW ja3uK. [OKOmKy
cepTudpmkaumjata ce BpLIM 3a npoussenyeBadn Hagsop on PM, no npaBuno jasuk 3a
KOMYHMKaLMja € aHrnmMckn jasuk. [JokymeHTUTe ce msgaBaaT Ha MaKeOoOHCKM ja3uK, a BO
oApefeHn criyyam ce faBa MpeBOAd Ha aHImMMCKU u/unu  Opyr jasuk cornacHo obsBpckaTta of
porosopoT. Mo noTpeba BO noctankarta ce BKIyyyBa U npesBefyBad Unu Apyro CTPy4HO nuvue
KoM MoOXaT pda pagaTt KopekTeH npeBod. Ako e notpebHO ga ce npesede pden oA
OOKyMeHTauujata Ha npov3BedyBayoT, nogHocuTenot Ha OGapawe WCTOTO Mopa ga ro
0be3bean, n Toa Tpeba na duae BKIy4YEHO BO SOrOBOPOT.

Macedonian language is the official language in the conduct of certification activities. If
assessment is made for manufacturers located outside of the Republic of Macedonia, the
English language shall normally be used in all communication. Documents shall be issued in
Macedonian language and, in some cases, English translation, or translation to another foreign
language, shall be provided, in accordance with relevant contractual obligations. If necessary, a
translator or another expert who will ensure a correct translation may be included in the
procedure. If a part of the manufacturer's documentation needs to be translated, the applicant
must provide such translation, if such requirement is specified in the contract.

2.9 Tpowouu 3a cepTudumkaumja
2.9 Certification costs

TpowouuTe 3a cepTudmkaumja rm CHoCcM NOLHOCUTENOT Ha Oapare. TpolwounTe ce ogpeneHu
on LleHoBHUKOT Ha MMM CepTudmkaumja n noHygaTta, 0O4HOCHO AOrOBOpPOT.

Certification costs shall be charged to the applicant. The costs are defined in the price list of the
GIM Certification and in the quotation or in the contract.

2.10 UHbopmauum
2.10 Information
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Ha nopgHocutenuTte Ha Gapawarta Kako U Ha ocTaHaTUTe 3auHTepecupaHu KOPWUCHULMTE Ha
ycnyrn Ha MM CepTudpmkaumja um ce goctanHn cute BaxHU MHAOPMaLMM OKOmy NpoLecoT Ha
OLleHKa 1 NpoBepKa Ha MNocTojaHOCTa Ha cBojcTBata. HeonxogHWTe OKYMEHTU Ce HaoraaT 1 Ha
WUHTepHeT cTpaHuuata MM CepTtudukaumja, # Tne ce:

- TM-C-710-101.01 Annukauuja 3a oLeHKa 1 NpoBepka Ha NOCTOjaHOCT Ha CBOjcTBaTa

- TMM-CO-001 TMMpaeuna 1: lNpaBuna 3a noTBpAyBake Ha coobpasHocT/mpaBurna 3a
ceptudprumnparse

- MM-CO-002 Tpaeuna 2: [lpaBuna 3a ynotpeba Ha cepTudukatotr u
cepTUdMKaLNOCKMOT cumbon

- WM-C-750-101.14 Peructap Ha cepTtudukatm

- MM-C-812-001.08 Monutnka 3a kBanuteT

- TNM-723-102 PelwaBake Ha nNpuroBopu 1 xanbu of 3amHTepecupaHu ctpadun so MMM
CepTudukauyuja

- TNM-723-102.01 O6pasey 3a npurosop/xanba

All the essential information related to certification procedures are available to the applicants
and other interested parties which are GIM Certification services users. The essential
documents are available on the GIM Certification INTERNET pages, these are:

- GIM-S-710-101.01 Application for AVCP

- GIM-SD-001 Rules no. 1: Attestation of conformity rules/certification rules

- GIM-SD-002 Rules no. 2: Rules on use of certificate and certification symbol

- GIM-S-750-101.14 Register of certificates

- GIM-S-812-001.08 Quality policy

- GIM-723-102 Resolving complaints and appeals by interested parties in GIM
Certification

- GIM-723-102.01 Complaint/appeal form

3 TlocTanka 3a oueHKa M NpoBepKa Ha NOCTOjaHOCT Ha cBojcTBaTa
3 Assessment and verification of constancy of performance procedure

3.1 U3pasyBare Ha NHTepec
3.1 Inquiry

lMpoun3BeayBay/oBnacTeH 3acTanHuk 3anHTepecupaH 3a ceptudukaumja Tpeba ga ce obpatum co
bapane go N'MM Ceptudukaumja, Bo nuwaHa popma (nowwta, gakc e-mail), ycmeHo (TenedoH)
unu co noceta. NucmeHoTo Gapawe Tpeba Aa BkNydyBa HajMarnky:

e Onwty nogatoum 3a nNpou3BedyBayoT (UMe, mecTto, TenedoH, dakc, e-mail, nme un

npesMMe Ha NMueTo 3a KOHTaKT)

e OCHOBHM NogaTouM U HAMeHa Ha NPOM3BOAOT.
The manufacturer or his authorized representative interested in certification shall submit an
inquiry GIM Certification, in written form (by mail, by fax or by e-mail), by telephone or in person.
Written inquiry shall include at least:
o the manufacturer's general data (name, seat, telephone number, fax number, e-mail
address,

name of the contact person)
0 basic data about the product and the final intended use of the product.
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[lokyMeHTM HeomnxoAHuU 3a noaHecyBake Gapame

Bo pok of 7 aeHa no uspaseHnoT uHTepec 3a ceptudpukaumja, N’MM Ceptucdukaumja gocrtasysa
obpaseu "Annukaumja 3a ceptudukaumja”.

Documents necessary for application

Eight days after submission of the inquiry, GIM Certification shall send to the applicant the
"Application for Certification" .

MHdopmaTBEH COCTAHOK

Mpen noa ce pocraBu GapakeTo, Ha Gapawe o4 MOAHOCUTENOT Ha GapaweTo, MoXe fa ce
opraHuaupa nHdopmMaTMBEH COCTaHOK: 3a Aa ce YTBPAM Janu € MOXHO a ce CnpoBefe oLeHKa
Ha NOCTOjaHOCT M MpOBepKa Ha CBOjcTBaTa Ha NPoW3BOAOT, Aanu Moxe fa ro cnposege MM
CepTudmkaumja, ga ce oppean noppadjeTo 3a OLeHKa M MNPOBEpPKA Ha MNOCTOjaHOCT Ha
cBojcTBaTa M [Ja ce 3ano3Hae MOXHMOT nogHocutTen Ha Gapawe co Kputepuymmute 3a
peanusauuvja Ha aKTUBHOCTUTE.

Informative meeting

Before the application is submitted, the applicant may request an informative meeting which
would determine if assessment and verification of constancy of performance certification is
possible, conclude if could be performed by GIM Certification, define the assessment and
verification of constancy of performance area and inform the applicant about the certification
criteria.

3.2 bapake 3a cepTudmkaumja
3.2 Applicataion for certification

BbapareTo ce nogHecyBa Ha obpasel, “AnnvMkaumja 3a OueHKa 1 NpoBepKa Ha MOCTOjaHOCT Ha
CcBOjcTBA” KOE Ce Haora Ha WHTepHeT cTpaHuuata Ha MM a.a. TMM CepTtudukauunja nnm e
OOCTaBeHO [0 MOAHOCUTENOT BO COrfacHoCT co Toyka 3.1 of oBaa noctanka. [NogHocutenot
MOXe Aa ro nonosnHu obpaseuoT n 6e3 Aa NnoMuHe HKU3 NpoueaypaTa onuvaHa Bo Toyka 3.1.

The application shall be submitted using the form “APPLICATION for Certification and
Verification of Constancy of Performance” which is available at Internet pages of GIM a.d., GIM
Certification, or has been submitted to the applicant according to section 3.1 above. The
applicant may fill-in this form without going through procedure described in section 3.1 above.

BaparweTo ro nogHecysa npou3BeayBayOT/OBMACTEH 3acCTanHUK, AOKOSKY MOXe [a [OoKaxe
AeKka umMa [JOKYMEeHTUpaH, WMMNNeMeHTUpaH W OAdpXKyBaH CUCTEM 3a ynpaByBake CO
NPON3BOACTBOTO, T.€ BOCMNOCTaBeHa KOHTpona Ha ¢habpunyko npon3BoACTBO, Bp3 OCHOBA Ha
Ba)XKeUKnTe cTaHgapaun u gpyru ookymeHTun. bapaweTto ro npuma pakosogutenotT Ha CO.

The application shall be submitted by the manufacturer or his authorized representative
following the evidence of his documented, applied and maintained production management
system based on the applicable standard and other documents. The application is accepted by
the Certification Board Head.

Ako ce paboTu 3a OLleHKa M MpoBepka Ha MoCcTojaHOCT Ha CBOjcTBaTa CO KOe Ce BKIlydyBa Apyr

rpagexeH nMpousBosd , Nnoctankata 3a Gapawe TpebGa Aa ce MOBTOPW Ha UCT HaYMH Kako M 3a
NPBMOT NPOMU3BOA.
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When assessment and verification of constancy of performance is expanded to include another
construction product, the application procedure shall be repeated in the same way as for the
first product.

Ookonky MMM CepTtudukaumnja He moxe ga ro npudatu b6apareTo 30WTO Toa € HagBop €
HerosaTa obnact 3a paboTa unu og HeEKOU ApYrM NPUYMHK, NOAHOCUTENOT Ha Gapare 3a Toa Ke
Ouae n3BecTeH, a cMTe JOKYMEHTU BpaTEHMW.

If the application cannot be accepted by the GIM Certification, if the area to which the product
belongs is outside the activities of the GIM Certification or if there are some other reasons, the
applicant shall be informed and all document shall be returned.

BapaweTo mMopa ga ro noTnuwe OAroBOPHO nuue Ha nogHocuTenoT Ha 6apaweTo, Co LWTOo
OCBEH LUTO Ce MOTBpAYyBa BEPOAOCTOjHOCTA Ha Mpe3eHTUpaHuTe nogartoun, ce obBp3yBa Aeka
Ke rm nountyBa Oapamarta 3a oueHKa M NPOBEpPKa Ha MOCTOjaHOCT Ha CBOjcTBATa U Ke Tn
AocTasu cuTe NnoTpebHn MHpopmaumm 3a Npom3BoaoT.

The application must be signed by the applicant’s responsible person who is confirming by his
signature that the data presented in the application are accurate, that he will respect
requirements relating to the certification and verification of constancy of performance, and that
he will promptly submit all notices related to the product.

Bo wucknyuutenHu cnydyam no 6apawe Ha KMMEHTOT MocTankata 3a OueHa M npoBepka Ha
MOCTOjaHOCT Ha CBOjcTBaTa MOXe [a Ce 0BMBa M BO NOKPATOK POK JOKOMKY KMMEHTOT MOXe Aa
ja Ookaxe cBojaTa NoAroTBEHOCT 3a OTMOYHYBake Ha noctankata u ako MM CepTtudukauuja
npoueHn aeka 6apareTo e 0CHOBaHO, UCTOTO € BO COrnMacHOCT CO CTaHOapAuTe M 3akoHckaTa
perynaTtvsa 1 co T0a He ce NpeKpLlyBa NPUHLMMNOT Ha eQHAKBOCT Ha CUTE KITMEHTMW.

In exeptional cases, to a request of a client the assessment and verification of constancy of
performance procedure can take place in the shorter period, if the client can demonstrate their
readiness to start the procedure and GIM Certification assesses that the request is well
established, in accordance with standards and legal regulations and this does not overlap the
principle of the equality of all clients.

[lokyMeHTH npuapyxXeHu co bapaweTo

MM CepTtudurkaumja ja oueHyBa TOYHOCTA M KOMMMETHOCTA Ha AOKyMeHTuTe. Bo cnyyaj Ha
HEKOMMMeTHoCT Gapa [OMOMHWUTENHU WHopMaumuM, AOKYMeHTM u apyro. Bo cnydvaj Ha
3abenewkn 3a 06emMOT, Ha cogpXumHaTa W/unu BaXXHOCTA Ha OOKYMEHTUTE, NOSHOCUTENOT Ha
Oapar-eTo MOpa Aa r OTCTpaHu.

Documents enclosed to the application

GIM Certification shall assess validity and completness of documents. If documents are not
complete GIM Certification shall request additional data and documents. In case of appeals
concerning the range, content and/or validity of the documents, the applicant shall eliminate the
causes of appeals.

3.3 OueHka
3.3 Assessment

MmeHyBawe Ha FTOUIINC

Pakosogutenot Ha CO poHecyBa oanyka 3a umeHyBawe Ha [OUIMIC koum ro coumHyBaat
BOAMTEN U HajManky edeH YneH, Kako U oanyka 3a umeHyBawe Ha uneHosu CO 3a ogpepneH
npouec 3a OLueHKa W NpoBepKa Ha MOCTOjaHOCT Ha cBojcTBaTa. OueHyBauu ce BOAUTENOT U
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uneH(4neHosu) Ha TOUMIIC. Bo rpynata Ha oueHyBayn MoxaTt ga omugaT un oueHyBa4ym Kou ce
oby4yyBaaT 1 KoM ce HaoraaTt BO dpa3aTa Ha npakTuyeH gen o obykaTta.

Nomination of AVCP Group

Nomination of the AVCP Group is done by the Certification Board Head. The AVCP Group
consists of its Head and at least one more member. The Certification Board Head shall
nominate The Certification Board members for a specific certification process. Assessors in this
process are the AVCP Head and its members. Assessors trainees may also be in the
assessors group.

OueHyBaunTe ce obBp3aHn Aa ro 3agosonart 6apareTo 3a HEeNpUCTPACHOCT, HE3aBUCHOCT U
YyyBaH-€ BO TajHOCT Ha AOBEPNMBM AOKYMEHTU U NOAaTouu, 4O Ko Ke ojae npu nocrankaTa Ha
oLeHyBawe, NOTBPAYBajK1 ro UCTOTO CO NOTMMC Ha COOABETHA M3jaBa.

Assessors are obliged to satisfy requirements of impartiality, independence and confidentiality
of documents and data which will be available during the assessment procedure. They fulfill this
requirement by signing the relevant declaration.

lMogHecuTenoT Ha Gapawe Mma npaBo Aa cTaBuM oOpasnoxeHa 3abenelwka Ha UMEHYBaHUTE
uneHosun. N'MM Ceptudumkaumja 3abenelukata ja aHanuaupa M ako ja OLEHM 3a onpasAaHa,
HasHauvyBa Apyrun oueHyBaudn. AKO ce npoueHn 3abenellkarta 3a HeornpasgaHa, a NnogHoCUTeNoT
W noHaTaMmy HacTojyBa, Toa ce cmeTa 3a xanba M ce MNOKpeHyBa MocTanka COrnacHo co
Mpouenypata 3a pelwaBare Ha NpUroBopu u xanodu og kopncHuum (MM-723-102).

The applicant has the right to make an appeal and explain it to the nominated assessors. GIM
Certification shall consider such an appeal and if it considers it reasonable, it shall nominate
another assessor/assessors. If the appeal is deemed unjustified and the applicant insists on his
appeal, it shall be treated as a complaint and the procedure shall be started in accordance with
the Procedure for client appeals and complaints (GIM-723-102).

OueHKa Ha JOKyMeHTauuja

Ce npoBepyBa ganv AOKYMEHTUTE U 3anMcuTte ce BO COrnacHocT co baparata Ha COOABETHU
XapMOHM3MpaHM / MakedOHCKN TEeXHWYKM crieumdurkaumm, 3aKOHOT 3a rpagexHu npoussoam
(Cn. Bechuk Ha PM 6p. 104/2015 n 192/2015), nponucx n npaBuna 3a OLUEHKa 1 NpoBepKa Ha
NOCTOjaHOCT Ha CBojcTBaTa.

Documentation assessment

Documents are checked to confirm their compliance with an appropriate
harmonised/Macedonian technical specification, Construction Products Low (Official Gazette of
RM no. 104/2015 and 192/2015) and with other rules and regulations relating to the certification
and verification of the constancy of performance.

MNMpeAn oueHyBaH-€

Bp3 ocHoBa Ha oueHeTaTta AOKyMeHTaLmMja MOXe Aa ce crnpoBefe npef oueHyBahe Ha TPOLLOK
Ha nogHocuTenoT Ha GaparweTo. Bo TekoT Ha npen oueHyBaweTo Ce OueHyBa U BUCTMHCKaTa
NnoAroTBEHOCT Ha KaHAMOATOT 3a MpPOLeCcOT Ha OueHKka M MnpoBepka Ha MOCTOjaHOCT Ha
cBojcTBaTa.

Preliminary assessment

Based on the documentation assess, a preliminary assessment may be requested and paid by
the applicant. During the preliminary assessment real readiness of the applicant for assessment
and verification of constancy of performance shall be assessed.

OueHkKa Kaj nponssoguTenoT
Assessment at the manufacturer's location
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OueHkaTa Kaj Npou3BOaMTENOT € Aen of nocrtankaTa Koja ce cnposegysa cnpema MKC EN

ISO/IEC 17065:2012 wn coogBeTHa YycornaceHa/HeycorraceHa MakeJoOHCKa TexHWU4Ka

cneuundukaumja, nounTyBajkn rn 6apawata Ha MKC EN ISO 19011; ynatcTtBa 3a He3aBuUCHa

npoueHkKa/pesusnja Ha nNpouecoT 3a ynpaByBake CO KBaANUTET W/WMW XUBOTHA CpeauHa, a ce
cnposeayBa BO Tpu dhasu:
e BOBEOEH COCTaHOK; Ce yTBpAyBa NIaHOT 3a OUeHKa M noAapadyjeTo 3a OueHKa Koe e
KOHEYHa 1 nocre Toa Hecmee Aa Tpnu NpoMeHu
e ripernej u oueHka; nogHecuten/ nponsseaysay Mopa Aa UM OBO3MOXM Ha OLeHyBauuTe
nperneg BO CUTE peneBaHTHU OOKYMEHTU, JOMMKEH € Aa MM OBO3MOXM MpucTan BO cuTe
NpoCTOpUKN NOBp3aHM co BapaHOTO NoApadje 3a OueHKa U NpoBepka Ha MOCTOjaHOCT Ha
CBOjCTBaTa, KakO W KOHTaKT CO IMUETO BKy4eHO BO MpPOLECOT Ha LEeroKynHOTO
oueHyBawe. AKO Ce MpOoLeHW [eka noarotoBkata He e [OBOMHa, CO ofrfiyka Ha
BoautenotT Ha FTOUNTIC oueHyBakeTO MOXe Aa NnpemMuHe Bo npeaceptudumkalmja.
e 3aBpueH coctaHok; TOUMMC ro nssectyBa NoAHOCUTENOT Ha BaparweTo 3a pesynTtute
Of N3BPLUEHOTO OLEeHyBahe Kage Tpeba Aa bugat BKITyYeHu YTBPAEHN HeCo0bpasHOCTH
N Npenopaku LOKOSKY ce NPUMEHNBU.

Assessment at the manufacturer's location is a part of the procedure and shall be carried out in

accordance with MKS EN ISO/IEC 17065:2012 and the relevant harmonised/nonharmonised

technical specification, taking into account the requirements of MKS EN ISO 19011 Guidelines
for independent assessment / audit of the quality management system and/or environment. This
assessment shall be performed in three steps:

0 introductory meeting: the assessment plan and the final assessment area shall be defined.
They shall not be changed afterwards.

0 inspection and assessment: The applicant/manufacturer shall make available to the
assessors all relevant documents. He shall provide them with access to all premises related
to the assessment and verification of constancy of performance area in question and
enable contacts with personnel included in the procedures covered by the assessment. If
GIM Certification establishes that the applicant's readiness is insufficient, this assessment
shall be defined as preliminary assessment by a decision of AVCP Head.

o final meeting: the AVCP Group shall inform the applicant about the results of the
assessment performed. This shall include the assessed nonconformities and
recommendations, if applicable.

AKo 3a BpeMe Ha oueHaTa Npou3BOAUTENOT He M 06e3beann NnoTpebHUTE CTPYYHM nnua Kou

OLEHyBa4yoT M MMa HaBedeHO BO MNIAHOT 3a OUEHKa, OUueHyBa4yoT Mopa Ada ja npekvHe

oLeHkaTa.Bo BakoB cny4yaj OLeHyBa4yoT Ce OOroBopa 3a CredeH TepMMH 3a OLEHKa Koja Ke

Ovae HannaTteHa AOMNONHUTESHO.

If during the assessment and verification of constancy of performances, the producer does not

provide any expert who is reqiured in the assessment plan, the auditor must interrupt the

assessment. In this case, the auditor shall agree the next term for the assessment , which shall
be billed additionally.

3akny4yoKoT o OLeHyBaHheTO € U3BELLTAj KOj Ce BpayyBa Ha Nuue MecTo, a NPeTCTaBHMKOT Ha

nogHoOCUTENOT ro noTepAyBa co notnuc. M3BewwTajoT MoXe ga ce AOCTaBW U AOMOSHUTENHO,

HajoouHa 14 geHa no 3aBpLUEHOTO oueHyBake. [logHocuTenoT Ha 6apaHeTo MMa NpaBo Aa He

ro NoTNuLIe U3BeLwwTajoT 1 Aa npunoxun npurosop ao NMM Ceptudukaumja.

The conclusion of assessment shall be given in the report delivered at the manufacturer's

location. The applicant shall confirm its receipt by signature. The report can also be delivered

subsequently, at the latest 14 days after the assessment termination. Applicant has the right not
to sign the report and can submit his complaint to the GIM Certification.
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Bo cny4aj kora BO TEKOT Ha OLEHyBakeTO Ce YTBpPAEHW HecoobpasHOCTU, POKOT Ha HUBHOTO
OTCTpaHyBawe ce [orosapa co nogHocutenoTt Ha BGapaweTo, U Toj He Tpeba ga buae nogonr
on efeH Meceu. Bo onpaBgaHu cnydan poKOT MOXe Aa ce NpoAormku Ho He Tpeba aa Guge
nogonr oa 3 meceuu.

In case that non-conformities have been established during the assessment, the period to
eliminate them shall be agreed with the applicant but it shall not be longer than one month. In
justified cases it can be extended, but it shall not be longer than 3 months.

3.4 Opnyka 3a popenyBawe Ha cepTudumkar
3.4 Decision for certificate granting

OpanykuTe ce HocaT BO HEKONKY hasu:
Decisions shall be taken in several steps.

MpeTxoAHN aKTUBHOCTHU

Bo poroBopeHMOT poK nogHecuTenor Ha Oapawe o6Bp3aH e pga ro wussectn M
CepTudmkaumja 3a oTcTpaHeTn Hecoobpas3HOCTM M Aa AOCTaBM [OKasu Aeka rv cnpoBedysa
AOroBopeHuTe KopekTmBHU aktuBHocTU. MTOWUMIMC ke yTtBpanM panu HecoobpasHOCTUTE ce
OTCTpaHeTWU. YTBpAyBaweTO Ha e@duKacHOCTa Ha KOPEKTUBHUTE aKTMBHOCTM MOXe [Ja
BKMydyBaaT [dOMOMHUTENHa MoceTa Ha nogHocuTenotr Ha 6GapaweTto. Tpowoun 3a
JoronHuTenHarta noceta mopa Aa buaat HagoMecTeHu of CTpaHa Ha NOgHOCUMTENOT.
Preliminary actions

In the agreed period the applicant is obliged to inform GIM Certification about the eliminated
non-conformities and submit proof that agreed corrective actions have been performed. The
Evaluation and Inspection Group will check if non-conformities have been eliminated. This step
can include an additional visit to the applicant's premises. The cost of this visit shall be paid by
the appplicant.

[okony HecoobpasHOCTa He ce OTCTpaHM BO POK of HajMHOory 3 meceum, nocrankara ce
npeknHyBa M MoOXe MOBTOPHO [a ce MNOKpeHe eAMHCTBEHO MpeKky noAHecyBawe Ha HOBO
b6apare. HoBoTo Bapare Moxe fa ce nogHece nocne 3 Mmeceum o A€HOT Ha NPEKUHyBaHe Ha
nocrankaTa.

If a non-conformity is not eliminated in the maximum period of three months, the assessment
procedure will be interrupted and it can be started again only after a new application is
submitted. The new application may be submitted 3 months after the interruption of the previous
procedure.

Mpeanor Ha FTOUMMNC
AVCP Group proposal

Bp3 ocHoBa Ha pesyntatuTe of OLEHYBakeTO M U3BELUTajOT OA OueHyBake Ha MOYEeTHWUOT
nperne Ha NPOU3BOAHMOT NOFOH U KOHTponaTa Ha habpunyKko NPOM3BOACTBO Kako U KOHeYHaTa
npoueaypa BKIy4yBajku rm n kopektmsHute aktnsHoctn, FOUNMMC my gasa Ha CO npeanor 3a
cepTudmkaumja. Bo npeanoroT ce gageHu cregHuTe onunm:

0 cepTudmkaumjata e npenopadaHa 3a npujaBeHoOTo nogpadje

0 cepTuduKaumjaTa ce npernopavyBa 3a OrpaHuM4eHo nogpasje

0 cepTudukaumjaTa He € npenopayaHa
Based on the assessment results and the evaluation report of the initial inspection of the
manufacturing plant and of factory production control and the final procedure including the
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corrective actions, the AVCP Group proposes certification to the Certification Board. There are
three options for the proposal:

o certification is recommended for the applied area

o certification is recommended for the restricted area

o certification is not recommended.

Opnyka 3a ceptudmkaumja

[okymeHTaumjata of cnpoBegeHaTa cepTudmkaumja rm npernegyesaaT HasHadeHute CO
yneHoBu. Bp3 ocHOBa Ha WM3BPLUEHMOT nperned v MO3UTUBHUTE OLEHKU Of, OOKYMEHTUTE, U
npegnor Ha Bogutenot Ha [OWIMMC , pakoBogutenotr Ha CO pgoHecyBa ofnyka 3a
gofenysare Ha cepTudmKaTorT.

Certification decision

Nominated Certification Board members shall consider the documentation of the performed
certification. Based on their overview, a positive assessment of documents and the AVCP
Group Head's proposal, the Certification Board Head shall decide on awarding the certificate.

CepTtudumkar

CepTudpmkaToT 3a NOCTOjaHOCT Ha CBOjCTBa Ha npou3soau (cuctem 1+, 1) ce ogHecyBa Ha efieH
npovsBod, cepTuukaToT o coobpas3HOCTa Ha KOHTponata Ha ¢abpuyko npom3BOACTBO
(cuctem 2+) moxe ga ce ogHecyBa Ha MOBeKe Npou3BoAM, Aogeka nucTaTa Ha Mpov3BOAM
HaBedeHa e BO Mpunor Ha ceptudukatoT. CepTndukaToT ro NOTNMLIYBa PaKkoBOAUTENOT Ha
CO/ 3ameHuk pakoBoguten Ha CO.

Certificate

The certificate on the constancy of performance (systems 1+, 1) is related to one product, and
the factory production control certificate (system 2+) may refer to several products. The list of
products shall be enclosed to the certificate. The certificate is signed by the head of
Certification Board or his/her deputy.

CepTudmkatoT ce AocCTaByBa Ha MOAHOCUTENOT Ha GapaweTo OTKako Ke ce ucnnatat cute
Tpowouu oA noctankata. CepTUdUKaTOT UMa HeorpaHMyeHa BaXKHOCT, a BO COrfacHOCT CO
peneBaHTHaTa XapMOHU3WpaHa/MakeOQoOHCKa TexHW4YKa crneuudukaumja 3a npousBOAOT, ce
BpLLAT MOHaTaMOLLHM aKTUBHOCTU efHall Unu noBekenaTu roguLLiHO 3a Aa ce yTBpAu HeroBaTta
BanugHocTt. N'MM CepTudukaumja ro n3asectysa NnogHocuTenoT Ha 6aparkeTo 3a oanykaTa ganu
nocrojat ycrnosu 3a JofenyBawe Ha cepTuduKkat Unu He, anu no3nTMBHaTa OLEHKa ce
ofHecyBa caMO 3a ogpefeHV NMpou3BOAM a He 3a cuTe npousBoauM Ha ognykata moxe ga ce
NPWoXu NPUroBop.

The certificate shall be delivered to the applicant after all procedure costs are payed. Validity of
the certificate is unlimited. In compliance with the relevant product harmonised/Macedonian
technical specification, further actions shall be performed at least once a year to assess the
product's validity. GIM Certification shall inform the applicant about its decision whether there
are conditions for awarding the certificate. The same applies if the decision is positive about
some, but not all products. Decision is subject to an appeal.

3.5 U3jaBa 3a cBojcTBaTa
3.5 Declaration of performance
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MogHocuTenoT Ha 6apaneTo BP3 OCHOBa Ha A0BWeHVOT cepTudmkaTt, OOHOCHO u3BelwTau 3a
ofpenysake TWUM Ha NPOV3BOA, W3[asa M3jaBa 3a CBOjCTBaTa Koja He ce NoBreKyBa [AoAeka
cepTUdMKaToOT MMa BaXKHOCT.

Based on the awarded certificate, respectively on the Determination for product-type report , the
applicant shall issue a Declaration of performance which is valid until the certificate is valid.

3.6 PerucTtap 3a ceptucpukatu/Peructap oa usjasu 3a ogpeayBate Ha BUA4 Ha Npov3Boa
3.6 Certificate register/ Determination of the product-type reports registar

MM CepTudmkaumja Bogn m oapxyesa peructap 3a msganeHu ceptudukaTn, KOU € jaBeH,
JoctaneH Ha WHTepHeT cTpaHuuata Ha TMM Ceptudpumkaumja. Cogpxm ume u agpeca Ha
npovsBeayBavyoT/MOAHOCUTENOT Ha OGapaweTo, nMUeTO Koe [0 nywTa npov3BoAO0T BO
npogaxba, MMe Ha NPon3BOAOT M TEXHMYKA crneundukaumja, 6poj Ha cepTUPUKaToT, JaTym Ha
nu3gaBake, Kako U CTaTycoT Ha AOKYMEHTUTe.

GIM Certification keeps and maintains a register of awarded certificates. This register is
available to public at the GIM Certification INTERNET web site. It contains the name and the
address of the manufacturer / applicant, the name of the person placing the product on the
market, the name of the product and the technical specification , the certificate's, the date of
granting it and the document's status.

3.7 JokymeHTauwmja koja ce yyBa Bo N'MM Ceptudumkaumja
3.7 Documentation stored with the GIM Certification

Bo TekoT Ha BaxHocCcTa Ha ceptudukator, Bo MM Ceptudumkaumja 3advyBaHuM ce cuTe
OOKYMEHTM KOW npunaraaT Ha cepTudmkaumjaTa. lNogHecutenoT Ha GapaweTo 06Bp3aH € aa rm
AoCTaBu cuUTe nogaToum oA MPOMEHUTE, U MOXHWU >Xanbu, NpUroBopu Ha MNOTPOLUYBayuUTe,
Haogu O4 MHCNeKumja u Apyrn nogaToumn BaXKHW 3a oueHKaTa M MpoBepKka Ha NOCTojaHOCTa Ha
cBojcTBaTa.

During the certificate's validity all documents belonging to the certification procedure are stored
with the GIM Certification. The applicant is obliged to submit all data related to changes,
possible appeals, customers' complaints, inspection findings and other data important for
assessment and verification of constancy of performance.

4 Hapgsop
4 Surveillance

4.1 OnwTKn ogpendmn
4.1 General requirements

'MM CepTtudmkaumja ro cnpoegysa Haa3opoT Hag KOHTponaTta Ha habpuykoTO NPOM3BOLACTBO
co uen ga ce obe3benart Ookasn 3a MOCTOjaHOCTa Ha CBojcTBaTa Ha MpPow3BodoT. YCNoB 3a
OoOpXyBake Ha CepTUMUKATOT e TpajHO U MOTNOSIHO 3aJ0BONyBake Ha cepTUdUKALMOHUTE
KpuTepuymu. Hagsop ce Bpwu BO nepuog OA4 AEHOT Ha m3gaBake Ha cepTudukatoT Ao
0aTyMOT Ha NpecTaHyBake Ha BaXKHOCTa.

GIM Certification shall perform a factory control production surveillance to ensure a
demonstration of fulfillment of constancy of performance of the product. Condition for the
certificate's maintenance is a permanent and complete fulfillment of certification criteria.
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Surveillance shall be performed in the period starting with the date of certificate awarding and
ending with the date of validity expiring.

4.2 BupoBu Ha Hag30pHU nNperneaun
4.2 Types of surveillance inspections

"M CepTudmkaumja cnposegysa pegoBHU HaA30pHU Nperfiegun, BO COrnacHOCT co 6apareTto
3a NOCTOjaH Haa30p U BOHPEeOEH HAO30peH npernes.

GIM Certification shall perform regular surveillance inspections as required for continuous
surveillance, and extraordinary surveillance inspections.

4.2.1 PepoBeH Haa3opeH npernea (noctojaH Hap3op)
4.2.1 Regular surveillance inspections (continuous surveillance)

Ce BpLUM COrNacHo co roauWHUOT NflaH Ha Hag30poT, BO NnoAapadje Koe ro oapeaysa BoouTeENoT
Ha TOWIMIMC. Mopa pa ce pJage oueHka Ha cekoe 6Gapawe coOrnacHo Co
XapMOHU3MpaHW/MakeOHCKN TEeXHWYKM chneumdukaumm Bp3 OCHOBa Ha Koja e AojeneHa
ceptucmkaumjaTa.

Regular surveillance inspections shall be performed in accordance with annual surveillance plan
in the range defined by the AVCP Group Head. Each requirement of harmonised/croatian
technical specification which is a basis for certification shall be assessed.

Ce cnpoBegyBa cornacHo GapawaTa Ha TexHuukaTa crneuudukauvja u KputepuymuTte 3a
cepTudmkaumja, No n3gasamwe Ha cepTnudukaToT. POKOT BO KOj MOpa fa ce cnpoBene pedoBeH
Haa3op e HajMHory 3 Meceuy npeg unu nodoLHa Bo OAHOC Ha MiiaHMpaHoToO BpeMe 3a Hag3op.
Surveillance inspection shall be performed in accordance with technical specification and
certification criteria requirements after the certificate is awarded. A regular surveillance shall be
carried out three months before or after the planned surveillance.

CnpoBedyBaweTO Ha PedOBHW HAL30PHW MNperfiean € reHepanHo Ha WUCT HauMH Kako M Kaj
nNpBUOT Npernea u ja cnpoeefyBa efeH wunu noseke uneHoswm Ha MOUMTIC. 3a pepoBHMOT
HagsopeH npernen MM CepTudukauuja ro nssectyBa HOCUTENOT Ha cepTMdUKaATOT HajkacHo
2 Hegenwu Npea nnaHUPaHnoT POK.

Regular surveillance inspection is mostly similar to the first inspection and shall be performed by
one or more of the AVCP Group members. GIM Certification shall inform the certificate holder
about the regular surveillance inspection at least 2 weeks before the planned inspection.

MM CepTtudmkaumja moxe ga nobapa ga ce gocraBaT COOABETHU AOKYMEHTU U 3anucu, Kou
UM ce NoTpebHM Ha OLeHyBaynTe BO paMKUTE Ha NOArOTOBKaTa 3a OLEHKa Kaj Npon3BeayBayor,
aKo ce MpoLueHn Aeka NCTOTOo e NOTpPeBbHO.

GIM Certification can request an advance delivery of relevant documents and records which will
be used in the preparation phase for the assessment at the manufacturer's location, if such a
delivery is deemed to be necessary.

HagsopHunoT npernepg kaj npov3seayBadvoT, OCBEH bapawaTta Ha cTaHaapAoT, cekojnaT Tpeba:

e [la ja oueHn edmkacHOCTa of CNpOBEAYyBaHETO HA KOPEKTUBHUTE MEpPKUM u/vnn gpyra
aKTUBHOCT 3a OTCTpaHyBake Ha HecoobOpasHocTa Koja € yTBpAeHa BO TEKOT Ha
NPETXOAHUTE OLEHKM U/Unu Hag3opHUTE nNpernean

e [la ce npoBepu NPaBHUOT CTaTyC N COMCTBEHNYKNTE BPCKH,
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e [la ce oueHN nMnNNemMeHTaumjata Ha BHaTpeLHUTe He3aBUCHU OLEHKN (MHTEPHU ayauTn)
N OLleHKa Ha pakoBOACTBOTO 3a CUCTEMOT,

e [la ce npoBepu COCTaABOT W CTATyCOT Ha nuvuaTa BKIYyYEeHU BO CMpoBedyBaweTO Ha
cepTudmkaumjata,

e Cnopen yTBpAeHWOT nnaH, Aa Ce OLUeHW CrnpoBedyBaweTO Ha MnocTankata 3a Koja
cepTudukaumjaTa e usgageHa,

e [lo naT Ha BepTMKanNHO OLEeHyBawe Aa Ce OueHaT CUTe akTUBHOCTWU Ha KOHTponaTa Ha
¢abpryKOTO NPOM3BOACTBO,

e [lo nat Ha XOpu3OHTaNHO OuUeHyBake [a Ce HanpaBu ceondartHa oueHka Ha
KOHTponaTa Ha abpuykoTO NPOM3BOACTBO (Ha NpUMep: ynpaByBawe CO AOKYMEHTW,
nnaH 3a obyku n ap.),

e [la ce oueHu cocTojbaTa Ha ncnuTHaTa/MepHaTa onpemMa noBp3aHa co kanubpaumja, ako
€ NPUMEHNMBO,

e CneaonueBoCcT CO HauMOHanNHUTE WM MefyHapogHWTe cTaHgapaum, Y4ecTBO BO

merynabapatopucku cnopeanbu u ncnmTyBaka 3a 0CnocobeHoCT,

MpernenyBakwe Ha JOKYMEHTUTE CO KOM Ce CTaBa NPOU3BOAOT Ha nasap

During each surveillance inspection at the manufacturer's location, additionally to the standard
requirements, the inspection shall do the following:

(0]

0}
o}

0]

assess the effectivness of corrective actions and/or other actions for elimination of non-
conformities established during previous assessments and/or surveillance inspections

verify the legal status and ownership

assess performance of internal independent assessments (internal audits) and the
management's assessments of the system

verify composition and status of persons included in the certification process

according to the defined plan, assess the performance of procedures for which the
certificate was awarded

assess all activities of factory production control by vertical assessment

assess overall factory production control (e.g. documents management, personnel training
program etc.) by horizontal assessment

assess condition of testing and/or measuring equipment related to calibration, if applicable
assess traceability to national or international standards, participation in programmes of
intra-laboratory comparisons and proficiency testings

inspection documents for product placing on the market .

M3BWwTajoT 3a pedoBHUMOT HAL30peH nperned MoXe [a CoapXu W npernopaku  3a
NoHaTaMOLUHWUTE aKTUBHOCTU (Ha NpuUmMep TEPMUHW Ha criegHUTe HaA30pHW npernean n apyru
nogartoum)

Report on regular surveillance inspection can also contain recommendations for further
activities (e.g. terms of next surveillance inspection or other data).

4.2.2 BoHpeaHU Haa30pHU nNperneam
4.2.2 Extraordinary surveillance inspections

Ce cnpoBenyBsaart Bp3 OCHOBA Ha:

0 anbu Bo nuwaHa dopma
O MNPOMEHW KOM MOXaT Aa BnvjaaT Ha KpuTepuymn (NpomMeHa BO nNpaBeH CTaTyc,
ynpaByBawe€, NpOMeHa Ha Ha3Ha4YeHUTe/0aroBOPHUTE, MPOMEHA Ha nocTankaTta UTH.)
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O npomeHn 3a OBHOBYBawe Ha BaXHOCTa Ha CepTUEUKATOT CO MPUBPEMEH MPEKUH
(cycneHsuja)
0 6Gapare 3a npolwmpyBake Ha MogpayjeTo 3a OLeHKa M NMpoBepKa Ha MOCTOjaHOCT Ha
cBojcTBaTta
Extraordinary surveillance inspections shall be perfomed on the basis of:
0 appeals given in written form
0 changes which can influence the certification criteria (legal status changes, management
changes, changes of nominated / responsible persons, procedure changes etc.)
o the notification for renewal of certificate validity which had been suspended
requirement for extending of the assessment and verification of constancy of performance
area.

Opnyka 3a cnpoBeayBawe Ha BOHpedeH Haas3op ja goHecysa BoguTenot Ha TOUMINC. Jokonky
ce NoTBpAM AeKka xanbute ce OCHOBaHW, TPOLIOUUTE 3a HAA30pPOT Ke MM CHOCUM HOCUTENOT Ha
cepTudmkaToT, BO CMPOTMBHO OHOj KOj Ke ja nogHece xanbGaTta. Bo cute ocrtaHatm cnyvam
TPOLLOKOT ro MOKpMBA HOCUTENOT.

Decision to perform an extraordinary surveillance shall be made by the AVCP Group Head. If
appeals are found to be justified, the surveillance costs will be charged to the certificate holder.
If not, they will be charged to the person who submitted the appeal. In all other cases the costs
shall be charged to the certificate holder.

4.2.3 [oHecyBake ofasiyKa 3a NpoAoSiKyBake Ha BaXXHOCTa Ha cepTudukaToT
4.2.3 Decision about continuation of certificate validity

Pakosogutenot CO ja goHecyBa offiykaTta v ja 4ocTaByBa 40 HOCUMTENOT Ha cepTudmkaTtoT. Ha
ofrykata Moxe fa ce nogHece npurosop.

The Certification Board Head shall decide about the continuation of certificate's validity and he
shall send his decision to the certificate holder. An appeal may be submitted to this decision.

5 YnpaByBawe co cepTucdmkaTor
5 Certificate management

CepTudmkatoT MMa BaXXHOCT 40O HErOBOTO OTMOBUKYBaH-E.
Certificate is valid until its cancellation.

5.1 NMoBTOpHO(OGHOBYBaHE) cepTUdLnpame
5.1 Renewed certification

MoBTOpHOTO cepTUdMLMpare ce CnpoBeayBa Kako 1 NpBaTta cepTudukamija.
Renewed certification shall be carried out in the same way as the first certification.

lMoBTOpHa cepTudmukaumnja Moxe pa Ouge nocrne TpajHO OTNOBUKYBakE WM FONEMO
npoLLnpyBaH-€ Ha OMCeroT Ha OLeHKa 1 MPoBepKa Ha MOCTOjaHOCT Ha CBojcTBaTa.

Renewed certification can be performed after a permanent withdrawal of the certificate or after a
wide extention of the assessment and verification of constancy of performance area.
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OpnykaTta 3a NOBTOPHO cepTUmLmpane ce OHECYBa Ha UCT HaYMH Kako U Kaj AOHeCyBaHeTo
Ha npBa oanyka 3a cepTudukaumja.

Decision about renewed certification shall be made in the same way as the first certification
decision.

5.2 lMpowupyBawe Ha NoApayjeTo 3a OLeHKa N NpoBepka Ha NOCTOjaHOCTa Ha cBoOjcTBaTa
5.2 Extending of the assessment and verification of constancy of performance area

MpowwrpyBarke Ha nogpadvjeTo ce cnpoBedyBa Kako M 3a noveTHa noctanka. bapaweTo 3a
npowunpysarwe Moxe ga ce npegage Ha 'MM Ceptudukaumja 6Guno kora, HoO ce npenopadysa
[a ce cnpoBee BO TEKOT HA peJOBHNOT Haa30peH npernes.

Widening of the area shall be performed in the same way as the initial procedure. Application
for the extention can be submitted to the GIM Certification at any time, but it is recommended
that it is submitted during the regular surveillance inspection.

MponssoamnTenoT Koj caka da [f[obue cepTudumkar 3a COOOPA3HOCT Ha KOHTponaTa Ha
¢abpunyKOTO MPOM3BOACTBO 3a LOMOMHUTENEH NMPoM3Boa, Npou3BedeH BO uctata ¢abpuka u
crnopepn UCT CTaHgap4 Kako 1 Npor3BOA 3a KOj Beke MMa u3gageHo ceptudmkart 3a coobpasHocT
Ha KOHTponata Ha @abpnykoTo MpPou3BOACTBO, Tpeba M[da noAgHece annvkauuwja Ao
cepTudukaLmoHoTo Teno. CeptTudrkaumoHOTO Teno oanyyysa BO KOj Cny4vaj HemMa [Aa u3BpLun
nnu genyMHoO Ke U3BpLUM NpoBepka BO habpukaTa 1 Ke gogenu npowumpyBakse Ha cepTudmkarT.
A manufacturer wishing to obtain certificate of conformity of factory production control for
additional type(s) or model(s) of product(s) made in the same factory to the same harmonised
standard as the product for which a certificate of conformity of factory production control is
already held, shall apply to the certification body, using the usual application form. The
certification body can decide in such case not to carry out or to only carry out partial factory
inspection and to grant the corresponding certificate.

AKO nMpou3BOAMTENOT Caka fa annuuupa 3a cepTudukaumja Ha KOHTponata Ha abpuykoTo
NPOM3BOACTBO 3a AONOMHUTENEH NPoM3Bo BO Uctata gabpuka HO NO Apyr cTaHA4ap4 Unv ako
NMpouM3BOAUTENOT Caka fda annuuupa 3a cepTudukaumja Ha KoHTponata Ha dabpuyko
NpoOun3BOACTBO 3a Apyra pabpuka 3a Koja NPeTX0AHO HeMa u3fgageH cepTudukar, eneMmeHTuTe
KoM BeKke bune npegmeT Ha OLEHKa 3a BpeMe Ha NpeTxoAHaTa OueHKa MoXe [a ce uckopucrart
aKko e CoOABETHO.

If the manufacturer wishes to apply the certification of the factory production control to additional
types of products made at the same factory, but to different harmonised technical specifications,
or if the manufacturer wishes to apply for certification of factory production control to be applied
in an additional factory that is not covered by an earlier certificate of conformity factory
production control, the elements that have already be assessed during the previous
assessment(s) could be used again when relevant.

Bapaketo Hema pfa ce npudaTy AOOKONKY He ce OTCTpaHeTU nNpeaxof4HOo YTBpAeHUTe
HecoobpasHOCTM Unu He ce ucnonHeTn obspckuTe KoH MMM Ceptudukaumja. MpowmnpyBarweTo
Ha nogpadvjeTo He BNUjae Ha POKOT Ha BaXXHOCT Ha CepTUUKaTOT.

The application will be rejected if the previously established non-conformities have not been
eliminated or if obligations to GIM Certification have not been fulfilled. Extention of the area has
no influence on the validity term (period) of the certificate.

lMpenopakaTa 3a npolumpyBare Ha cepTudukaumjaTa ja goHecysa sogutenot Ha FTOUMNCC, Bp3
OCHOBa Ha conpoBefeHaTa MocTanka 3a npernej u oueHka Ha gokymeHtute. OgnykaTta 3a
npowwunpysame ja goHecyBa pakosoautenot Ha CO. Ha ognykata, nogHecuTenoTt Ha 6aparweTo
MOXe Ja Npunoxm xanoéa.
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Recommendation on the extention shall be made by the AVCP Group Head based on the
overview and assessment of the documents of the performed procedure. Decision on the
extention shall be made by the Certification Board Head. An appeal may be submitted by the
applicant to this decision.

6 O6BpckMu
6 Obligations

6.1 O6pBpCKM Ha HOCUTENOT Ha cepTudmkaTt
6.1 Obligations of the certificate holder

HocutenoT Ha cepTudukaTt Mopa MOCTOjaHO M TpajHO Aa M 3adoBoriyBa cepTudmkaumnckute
KpuUTEepuyMu 1 BO Ce Aa noctanysa BO COrMacHOCT Co nponuwannte npasuna. Ce 6apa:

O nocTojaHO pfJa ce wucnornHyeBaaT Oapawarta 3a nogpadjeTo 3a koe € wusgageH
cepTUdUKaTOT, WTO BKyYyBa U NpunarogyBawe Ha U3MEHUTE BO CEPTUMKALNOHUTE
KpUTEPUYMMU,

O YKaxXyBateTO Ha notpebHaTta nomow m copaboTka 3a ga ce obe3begm npoBepka U
ucnonHysawe Ha 6apamata 3a cepTucukaumja,

O [Ja ce OBO3MOXM [OCTanMHOCT Ha WHOpMaLMK, AOKYMEHTM, 3anucu U nokaumu
HEOMNXo4HM 3a OLEeHYBake U OApXKyBake Ha cepTudukaumjaTa,

O OBO3MOXYyBah€ Ha LOCTanHOCT Ha LOKYMEHTU BP3 OCHOBA Ha KOM ce yTBpAyBa HMBOTO
Ha HE3aBUCHOCT M HEMPUCTPACHOCT Ha fuuata BO CUCTEMOT 3a YynpaByBake CO
KBanuTeToT Ha NpoM3BEeaYyBaYoT,

O opraHu3aMpahe Ha witness audit-u Ha 6apawe Ha 'VIM CepTudukaumja,

O nounTyBake Ha GapawaTta 3a cepTudukaumja, 3a ga He ce Hapywm yrnegot Ha TUM
Ceptudmkaumija,

O wucnnata Ha TpowouuTe 3a cepTuduKauumja ce BpLIM Kako LITO € onpedeneHo of
ctpaHata Ha [ IM CepTudmkaumja,

0 nouuTyBak€ Ha obepckute; aa ce nussectn MMM CepTudukaumja BO Bpcka CO BaXKHUTE
NPOMEHN MOBP3aHN CO cepTudukauujata, BO OAHOC Ha: MpaBHW, KOMepLMjanHu,
COMCTBEHMYKM WM OpraHu3aumckm cTtaTyc, opraHusaumja, ynpasa, KayyHu nuua,
nonuTuka, pecypcu u nokauuu, nogpadje Ha cepTudukaumja, Apyrm npawlawa Kou
MOXaT [da BnuMjaaT Ha CNOcOBHOCTa 3a WCNOMIHyBawe Ha KpuTepuymuTte 3a
cepTudmkaumja

O pfa ce sanosHae WM a.n. 3a cute xanbu BO Bpcka CO MNPOM3BOOOT KOj ce
ceptucumumpa,

O [a ce YyyBaart cuTe 3anucu o xanbute

O [a ce npeB3eMaT MEpPKM 3a OTCTpPaHyBakeTO Ha NpuYMHaTa 3a xanoa,

O [Ja ce OOKYMeHTupaaT nNpeB3eMUeHnTe Mepku 1 3a Toa ga ce nssectn N'M a.g..

The certificate holder shall continuously and permanently fulfill certification criteria and shall

comply to all regulated rules. The following is required:

o continuous fulfilling of requirements for the area for which the certificate was
awarded,including adjustments to changes in certification criteria

o offering necessary aid and co-operation to enable verification of the fulfillment of certification
requirements

0 enabling availability of information, documents and records necessary for certification
assessment and maintenance
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0 enabling availability of documents which help determine the independence level and

impartiality of persons included in the manufacturer's quality management system

0 organising of witness audits on the GIM Certification's request

0 respecting requirements of the certificate's use with the objective to protect the GIM
Certification's reputation

o certification payments following the conditions defined by GIM Certification

o0 respecting the obligation to inform GIM Certification of all significant changes related to
certification, such as legal, commercial, ownership or organizational status, organization,
management and key personnel, policy, resources and locations, certification area and
other aspects which could influence the fulfillment of certification criteria.

inform the GIM a.d. with all complaints related to the certified product

keep all complaints records

take measures to eliminate complaints causes

document all taken measures and inform the GIM a.d. accordingly.

O 00O

6.2 NoBuKyBake Ha CTaTyCOT Ha HOCUTen Ha cepTUdUKaToT
6.2 Referring to the certificate holder status

MM CepTtudmkaumja ke npeB3eMe akTUBHOCTWU CO LieN da ce ocurypa geka HOCUTENoT Ha
cepTndmKaTorT:

0 Bo noTtnonHocT rn 3apoBonyBa Gapawarta 3a 6apaHnoT cepTudmKaumMcKkn cTaTyc, kora
ce noBMKYBa Ha cepTudukauunja npeky WIHTepHeT, OOKYMEHTM U KomepuujanHu
MaTepujanu,

0 He paea u3jaBn noBp3aHW co cepTudmMKaumjata, KoM MoxaTt ga ce ccaraT norpewHo
UITU KaKo HEOCHOBAHW,

o [la Boau cmeTka 3a u3jaBaTa Ha cBojcTBaTa, ApYry AOKYMEHTU Aa He buaat usgageHu
Taka fa gosegart 4o NorpeLuHo TornKyBahe,

0 Bo cny4yaj Ha cycneH3nja nnu noerekyBake Ha cepTudukauuvjata ga ce npekuHe co
KOpUCTeH-e Ha cepTuduKkaToT.

GIM Certification shall undertake actions to ensure that the certificate holder:

o completely fulfills the requirements for the required certification status when reffering to his
certification on Internet, in documents or in commercial publications

o0 does not make statements related to the certificate which could be misunderstood or seen
as unfounded,

o takes care that his Declaration of conformity or other documents are not published in such a
way that they lead to misinterpretation,

o interrupts to apply the certification symbol in case of certificate suspension or withdrawal.

AKO [ojoe 0O HEKOPEKTHO NMOBUKYBake Ha CTaTyc, HEMPUMEPHO KOPUCTEHE Ha CepTUUKATOT,
MM Ceptudukaumja Ke npeB3emMe COOOBETHM Mepku: Gapawe 3a KOPEKTUBHU MEPKMW,
CycrieH3vja unM noBnekyBake Ha cepTudukaT unu Apyru noctanki. Toa ro geduHupa
pokymeHToT: [NpaBuna 3a ynotpeba Ha ceptudpumkarot (Mpasuna 2, FTMM-C[1-002)

If an incorrect reference to status or an unsuitable application of certificate occur, GIM
Certification shall undertake appropriate actions: request corrective actions, suspend or
withdraw the certificate or undertake other actions. These actions are defined in the Rules for
the application of certificate (Rules N o. 2, GIM-SD-002).

6.3 O6Bpcku Ha TMM CepTudumkauumja

6.3 GIM Certification obligations
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"'MM CepTtudmkaumja ce 06Bp3yBa Aeka Co CNpOBeayBak-€TO Ha cepTudmkaumjata u Hej3nHOTO
oApXyBake ke 06e36eau:
O cnpoBefyBak€e Ha cUTe NOCTankmM corfacHo co YTBpAEeHUTE npasuna,
0 orpaHnyyBake Ha aktuBHocTuTe Ha [OWUIMMNC 3a pasrnegyBake Ha CTEMEHOT Ha
coobpasHOCT crnpema KputepuymuTe 3a ceptudurkaumja,
O He3aBMCHOCT U HENPUCTPACHOCT Ha NuuaTa Kou yyecTByBaaT BO cepTudukauumja,
O [OBEepnMBOCT Ha [OOKYMEHTUTe U  uHpopmauuute cobpaHm BO TeKOT Ha

cepTudmkaumjata,

O jaBHO pgocTanHM uHGOpMauuM 3a CTaTycoT Ha cepTuukatM U HUBHO pPenoBHO
axypupate,

0 [pfa obe3beaun MHopmaumm 3a cneannMBOCT Ha pesynTaTuTe NOBP3aHW CO NoApaYdjeTo Ha
ceptucmkaumja

O HaBpPEMEHO U3BECTYBake 3a CUTE NPOMEHN BO KpUTEpUymMuTe 3a ceptudmkaumja,

0 wuHdopmauumn 3a MeryHapogHa Ko-copaboTtka Bo Koja e BknyyeHa 'MIM CepTtudukauuja.
When carrying out certification and maintenance GIM Certification is committed to ensuring the
following:

o to perform all procedures in compliance with the defined rules

o to limit the AVCP Group activities to assessment of conformity level with the certification
criteria

o independence and impartiality of persons participating in certification

o confidentiality of documents and information collected during certification

o to make publicly available the information related to the certificate status and to update them
regularly

o to provide information on results traceability related to the certification area

o to provide timely information on any changes in certification criteria

o to provide information on international co-operation in which GIM Certification is included.

7 CycneH3uja Ha cepTUdUKaT — NPUBPEMEHO NMpPeKMHyBake (NpecTaHoK)
7 Certificate suspension - temporary interruption

7.1 obpoBornHa cycneH3uja
7.1 Voluntary suspension

Hocutenot Ha cepTudumkatoT MoOxe Aa nobapa npvBpeMeH MNpecTaHOK Ha BaXHOCTa Ha
cepTudmkaumjata, 3a Ueno unu gen o4 nogpadjeto 3a ceptudukaumja. BpemeTpaeweTo Ha
cycneHsujata e HajMHory 6 meceuun. AKO OO Torawl He ce CTeKHaT YCroBM 3a MpecTaHOK Ha
cycneHsujata, cepTudukaumjata ke buae noenedeHa 3a AenoT 3a Koja e bapaHa cycneHaujaTa.
CycneHsujata MOXe Aa ce npekMHe eQUHCTBEHO MO CnpoBeaeHO MOBTOPHO OLEHyBaHe.

The certificate holder can require a temporary interruption of the certificate validity for the whole
or a part of the certification area. Maximum suspension duration is 6 months. If by the end of
this period the conditions for interrupting the suspension are not met, the certificate shall be
withdrawn for the part for which suspension was required. Suspension can be interrupted only
after a new assessment was done.

7.2 NMpucunHa cycneH3uja
7.2 Forced suspension
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Kora ke ce ytBpaaT BaXHW HeCOO6pa3HOCTK, BO TEKOT HA PeOOBHMOT UM BOHPEOHWOT Haa30p,
UNu BO TEKOT Ha Apyra nocrtanka, Moxe Aa foBefde A0 AeNyMHa Unu LenocHa cycneHsuja.
lMpucunHa cycneHsnja Tpae HajMHOry 6 Meceun, a MOXe [a Ce YKUHEe e[MHCTBEHO rocne
nocrarkarta 3a oueHyBawe. AKO BO TOj POK HE Ce CTeKHaT YCIOBM 3a NPEKMH Ha cycrneHs3unjaTa,
nogpadyjeTo 3a cepTudmkaumja Moxe fa ce Hamanu 3a AenoT Ha Koja ce ogHecyBa CycneHsuja
unn ceptudukaumjata moxe ga buge nosreveHa ako cycneHaujata ce ofgHecyBana 3a Leno
nogpadje. BpemeTpaeweTo Ha cCycrneHsnjata He BfAMjae Ha POKOT Ha BaXHOCT Ha
ceptudmkatot/noTepaa.

When significant non-conformities are found during regular or extraordinary surveillance or
during any other procedure, this can cause a partial or complete suspension. A forced
suspension shall take

maximum 6 months and can be recalled only after a new assessment procedure. If in the
prescribed

period the conditions for recalling the suspension are not met, the certification area can be
reduced

for the suspended part or the certificate can be withdrawn if the suspension covered the whole
area. The duration of the suspension has no influence on the duration of the validity of the
certificate.

8 TpeknHyBawe Ha BaXXHOCT Ha cepTuUdMKaToT
8 Termination of certificate validity

Bo cnyyaj Ha noBnekyBake, HOCUTENOT Mopa 3adosflkKmTenHo ga rm Bpath Ha [TUM
Ceptudpmkaumja npetxogHo pobuenute ceptudpmkatn. Co opgnykata 3a MOBMEKyBake Ce
ogpeayBa u AaTyMOT Ha NOBMEKyBak-e.

In case of withdrawal, the certificate holder shall return previously obtained certificate to GIM
Certification. Date of withdrawal shall be defined by the withdrawal decision.

8.1 bapanse 3a noBrneKkyBawe Ha cepTucukaumja
8.1  Requirement for certificate withdrawal

HocutenoTt Ha ceptudukatoTr mMoxe ga 6apa noBnekyBawe Ha CepTMdUKATOT M 3a Toa BO
nuwana opma ga ro nssectn NMM Ceptudukaumja.

Certificate holder can request certificate withdrawal but shall inform GIM Certification about it in
written form.

8.2 NoBnekyBawe Ha cepTudukaumja
8.2 Certificate withdrawal

Kora BO TEKOT Ha HaA30pOT, pegoBEH UMW BOHPEAEH MW Apyra nocrtanka, ce yTBpAaT BaXHu
HecoobpasHOCTM TMe MoXaT Aa Npeau3BuKaaT NoBrnekyBakwe Ha cepTudukaToT. Hocutenot Ha
cepTndUKaTOT MOBTOPHO MOXE Aa CTEKHE CO cepTudumKaT Co NoaHecyBawe Ha HOBO Gapane n
crnpoBedyBake Ha HOBa noctanka 3a cepTudumkaumja. HoBo 6Gaparwe Moxe pa 6uge
noaHeceHo, HO He nped WUCTeKOT Ha 6 Meceun oOf [OEHOT Ha MOBreKyBawe Ha
ceptucumkaumjaTa.

The certificate withdrawal can be a result of significant non-conformities established during a
regular or extraordinary surveillance or during other actions. The certificate holder can obtain his
certificate again if he submits a new application and performs a new certification procedure.
New applications can be submitted not earlier then 6 months after the certificate was withdrawn.
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Mpasuna 1: MNpaBuna 3a noTBpAyBake Ha coobpasHocT/npasuna 3a ceptTudnumnparse
Rules No. 1: Attestation of conformity rules/certification rules

9 Xanb6wu, npuroBopu u cnoposu
9 Appeals, complaints and disputes

9.1 XKan6um

9.1 Appeals

XanbaTta e nspas Ha He3a4oOBOSICTBO Ha MPaBHO NULUE WM NMua BO BPCKa CO aKTUBHOCTU U
noctankn Ha MMM Ceptudumkaumja n Hocutenot Ha ceptudumkator. N'MM CepTudmkaumja ja
OoLeHyBa BaXHOCTa Ha xanbata, a BO Crfy4aj Ha oOnpaBAaHOCT MpeB3emMa COOABETHU
aKTMBHOCTU. 3a pe3ynTaTute OA peLleHMeTO Ha xanbaTa ro ms3BectyBa MNOAHOCUTENOT BO
nuwaHa dopma. 3a cute xanbu n NnpeB3eMeHN Mepku ce BogaTt 3anmcu. 3a xanba koja He e
JafeHa BO nuwaHa dhopmMa unm NpoTekyBa of HenaeHTudgukysaH nssop, N'MM CepTtudukaunja
nocTtanyBsa Kako LUTO Ke NpoueHn Aeka e COOABETHO.

An appeal is an expression of dissatisfaction of a legal or physical person related to the
activities or procedures of GIM Certification and the certificate holder. GIM Certification shall
assess the importance of the appeal and if it is justified it takes suitable actions. The applicant
of the appeal shall be informed about GIM Certification 's decision in writting. Records of any
appeals and measures undertaken shall be kept.

Appeals not given in written form or those from unidentifiable source will be considered if GIM
Certification finds it suitable.

9.2 Npurosopwu
9.2 Complaints

MpurosopoT € 6apawe Ha HOCUTENOT Ha CepTUMUKATOT 3a MPEUCnUTYBawe Ha HEMOBOSHU
oanyku Ha MMM CepTudukauuja, a ce ogHecyBa Ha HEroBMoT BapaH cepTudmKaLMCKm cTaTyc.
A complaint is a request by the certificate holder for reexamining an unfavourable GIM
Certification's decision about the certificate holder's desired certification status.

Monutukata Ha MMM CepTudmkaumja, cornacHo co nonutukata 3a ogpXnue pasBoj e Aa BO
TEKOT Ha cepTudumkaumjata He ce co3gagar YCnoBu 3a NogHeECyBawe Ha xanbu. Merytoa, ako
cenak ce pojoe go xanba, Taa ce pewaBa 6e3 ogonroenekyBawe. 3a pesynrtatute oA
nocrankaTa 3a peluaBakweTo Ha xanbu MM CepTtudmkaumja ro n3sectyBa nogHOCUTENOT Ha
*an6a Bo nuwwaHa dopma.

GIM Certification policy is, according to the sustainable development policy, to avoid, during
certification, occurence of conditions for submitting of complaints. However, if a complaint is
submitted, it shall be considered without delay. The complaint applicant shall be informed about
GIM Certification's decision in written form.

9.3 CnopoBu

9.3 Disputes

Ce ogHecyBaaTt Ha nogpadja kKou He ce ondaTteHu co xandwu/mpuroBopu 1 BKIyvyBaaT Ccyd 3a
peluaBamne.

Disputes refer to the areas not included in objectives and/or complaints and their settlement
includes the courts.
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